spectralink

solving every day

Technical Bulletin CS-12-07

Resetting Admin Password on 84-Series
Handsets

This technical bulletin explains the process used to reset the admin password on the 84-Series
Handsets.

System Affected

Spectralink 84-Series Handsets

Description

The admin password was changed from the default "456" to something that is now forgotten.

While the phone is booting cancel the startup process by pressing the "Cancel" soft key. Once
you see the "Welcome!" countdown screen, press and hold 1 3 5 all at the same time. Enter the
phone's MAC address as the reset password, and the phone will be restored to factory defaults.

You will lose all settings that were configured on the handset, and the admin password will be
reset to "456".
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