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This guide describes how to configure a Spectralink IP-DECT Server 400 in the DCP Mode,
which is shorthand for DECT Complete Plan Mode. The DCP Mode allows for servers to be
easily deployed, configured and managed with the use of AMIE.

Once configured, the IP-DECT Server 400 will run in DCP Mode starting from the initial boot
sequence, changing its functionalities and GUI in the following ways:

¢ Automatic firmware update on the first boot.
¢ Redirection to AMIE on the first boot/factory reset.
e Creation of a configuration template, using the new configuration wizard.

e Automatic configuration using a preset configuration template on the first connection
to AMIE.

e Removal of license management from the IP-DECT Server. Features can now be set
from AMIE

This guide is intended for qualified technicians and the reader is assumed to have a basic
knowledge about Spectralink IP-DECT Servers and AMIE. It is also assumed, that you have
an installed and functioning Spectralink IP-DECT Server.

Prerequisites
Subject Note
AMIE account An account and organizations must be setup on
https://dect.spectralink.com/
DECT Complete Plan License The DECT Complete Plan license can be acquired in the following
formats:
o DECT Complete Plan Software and Services Bundle (1 year)
— per user license
e DECT Complete Plan Software and Services Bundle (3 year)
— per user license
e DECT Complete Plan Software and Services Bundle (5 year)
— per user license
Note: At least three users are required per server. Currently, the DECT
Complete Plan is only supported on the IP-DECT Server 400.
IP-DECT Server 400 The IP-DECT Server 400 must run firmware version PCS 24Ad or

newer.
Converting an IP-DECT Server 400 to an IP-DECT Server 400 DCP
Mode, requires the server to be factory reset, unless the server has
never been booted before.

Conversely, when reverting the IP-DECT Server 400 DCP Mode to a
standard IP-DECT Server 400 configuration, it must first be removed
from AMIE and subsequently factory reset.
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Subject Note
Public internet access for the IP- In addition to public internet access, a firewall rule to allow TLS on
DECT Server 400 DCP Mode Outbound Port 443 must also be set.

Related Documentation

All Spectralink documents are available at http://support.spectralink.com/.

Spectralink Documentation

Subject Documentation

Spectralink DECT Handsets For more information about the handsets, refer to the
user guides available online at this link.

Spectralink IP-DECT Server For more information about the server, refer to the
guides available online at this link.

Spectralink AMIE For more information about AMIE, refer to the guide
available online at this link.

Provisioning For more information about provisioning, refer to the
Spectralink IP-DECT Server 200/400/6500, Virtual I1P-
DECT Server One and DECT Server 2500/8000
Provisioning Guide available online at this link.

Spectralink Technical Bulletins Available online at this link, by selecting the appropriate
server model, and then filtering for Technical Bulletins.

Release Notes Document that describes software changes, bug fixes,
outstanding issues, and hardware compatibility
considerations for new software releases. Available
online at this link, by selecting the appropriate server
model.

Spectralink DECT Training material In order to gain access to the Spectralink training
material, you must attend training and become
Spectralink Certified Specialist.

Please visit
http://partneraccess.spectralink.com/training/classroom-
training for more information and registration.
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Chapter 2: Setup

Below is a step-by-step description of how to convert the Spectralink IP-DECT Server 400 to
an IP-DECT Server 400 DCP Mode, and how to connect it to AMIE. The steps must be
followed in the listed order, to ensure a successful conversion process.

Loading the DECT Complete Plan License into AMIE

1. On AMIE, navigate to the AMIE License Management page and select Add

5?"-(?(3”‘-1"”"{‘ = & speewaink{pecTrRo_v | O DpEcTcompltetan v | BB v A °
Administration > AMIE License Management
Ucansa
Aecount Name: Spectralnk (DECT PROD) Aseount i
- R a
CroorHumber = OrderDate From Date foDote Quarery h::‘:: AMIE Pockage Uconsa Status
oy 150

2. Insert your DECT Complete Plan License in the License Key field, and press
Submit.

Addd License
Plaote ot the additional Lisenss Koy ditasls that you received via amail below and then clek SUBMIT

License Kay *

=N,
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3. Validate the License Data and press Submit.

Add licenso

Plowse roview the Licenze details belew and cick SUBMT to hove this Licenss loaded to the systam. You wil then bo abie 1o
and dateming whore this license should be opplied

Hore s what we have doecadad for your Liconaa

Account @ 1234

Ageount Name spectralink (DECT PROD)

lizanse Start oifoafmze

liganse End olfo3/2025 ‘\—@

AMIE Packuge DECT Complete Plan {1 Year)

Cuscanity L]

Pl roviow cnd click SUBMIT If commect, Tha system will kead the Liconss ogainst your Qganiation and thin anable the
Wizewed flowe to get the License enabled ogainst your f MHanGKE i

4. Validate that the newly added license is displayed in the License overview and
make sure that the License Status displays a green key icon.

&;pr—){;!_-’f_ahr‘k‘ = 8 specraink(DecTrro. v | O/ pect comploterion  + | B v A e

Administration > AMIE License Management

License
Account Name: Spoctralink (DECT PROD) Account i
st ‘ I e a
Gt Mo Grae Doty fromDate = Tobeta - Cuanity ";‘;E“‘ . AMIE Pockage - Liconia Sttt
o304 i 0of 10 usod E DECT Complota Pian (I Yoar) -

view | 10 v Records Flefl G)/ ]
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Creating a Configuration Template using the
Configuration Wizard

1. Navigate to Server Management and open the Config Wizard.
3per:1rallr-k* = & specwaink (pEcTrao_ v | O DECTCompletePian v | BB v A °

Adrinistration > Server Management

Sarver Model e Connection Stotus w Koyword =3
Servor Nomo ¢ Rodundoncy = Mool = MAC ACdressfUUD : Redirection Service & Stahs =
o e A T

2. Select the IP-DECT Server 400 DCP Mode and press Next.

Configuration Wizard

sor Configuration ° S Configuration ° Tormplate Datalls

Please soloct the Serves Model. thot the Configuraticn Tempiate should bo crocted for,

M

IP-DECT Server 400 OGP Mode
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3. Select any of the Features that you want to enable for the IP-DECT Server 400 DCP
Mode. When done, press Next.

Configurotion Wizard

. Sorver Modal ° atures ° Sorvor Configuration ° SIP Configuration e Tompiate Dotols

PIDESO SOH00T TNG TOOTUTES Tt SHT4a BE enatioc
Footures

& Microsoft Teams. M Enabile Disabla

€ CiscoUnifiod CM

— LN Syne Enoble  Disobla

L automatic Alarm Call
& Enhanced Provisioring

& configuration Dver The Air

Advenced

4. Select the desired Server Configuration for the IP-DECT Server 400 DCP Mode.
When done, press Next.

Configuration Wizared

° Fodluros ration o SIP Configunation ° Tomplota Dot

Pioase soloct the Sorver Contiguration

> logging

Note

Since all Server Configuration fields are blank by default, they must be
configured at this step to ensure basic server functionality (e.g., registering
handsets or base stations).
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5. Select the desired SIP Configuration for the IP-DECT Server 400 DCP Mode. When
done, press Next.

Configuration Wizard

° Somoe Modsl o Feainns ° Sorver Cenfiguration o : ° Termpite Dol

Ploase select the SIP Configuration

6. Finally, set a description for the Configuration Template, and press Save.

‘Configuration Wizard

Configunation ° SIF Configuration

Please add o description to indontify tha templote.

Ternplate

iplicn® DCP-Modi-Config-0]

O
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Registering the IP-DECT Server 400 DCP Mode in
AMIE (Single Server)

1. Press Register Server to register an IP-DECT Server 400 DCP Mode (Single

Server)
yectrali ”$ = & | spectralink (DECTPRO. v | O pEcTcompleepon v BE v A e
Administration > Server Management
Sarver Model v Gonnection Stotus W Kenpword a
-~ s

2. On the next screen, input the following info:

Select the IP-DECT Server 400 DCP Mode under Model
Insert a unique Server Name

Insert a MAC Address and Product ID for the IP-DECT Server 400 to be
registered and converted to DCP Mode.

Select the Configuration Template created in the previous step.
Select the DECT Complete Plan License initially loaded to AMIE.
Generate an Auth Token for the Registered Server.

Finally press Apply.
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Rogister Server

IP-DECT Sorvor 400 DOP Modc A4 @

Servor Nome * DCP-Mode-1P400-01

MAC Addross *

®
o ®

4 el v@

Available Lconses 025 - DECT Complete Plan (1 Y. v Quantity 3 10 of ¥ Avaiabie

Rigistor Sonvor to Spoctralink Redrection Sorvice *

Prowy

3. Confirm that the IP-DECT Server 400 DCP Mode shows Enabled under the
Redirection Service column, and Pending Connection under Status.

:':l"l‘\?l:tfc'iliﬂks = 8 spectraink (DECTPRO_ v | Q| DECTComploteplon v B v A e

Administration » Server Management

Sorver Modod v Connection Stotus - Koyword Q

Sorvor Noma Richindeney Mool MAC Adicirat/UUID Rierection Seevic Status

DCP-Modo-1P400-01 singia 1P-DECT Sonvar 400 DCP Moo ® Ponaing Connaction

Enabod
viaw | 10 v | RecordsHof | d‘ ({ 1
2019- 2024 5¢ ‘ Privacy Policy | Sorvico Agreomant
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Registering the IP-DECT Server 400 DCP Mode in
AMIE (Bulk Registration)

1. Press download to download a template CSV file containing the following required
headings:

e Server_Name:
e MAC_Address
e Product_ID

e License_Key

For every row of data, a server will be added to AMIE.

V| A B Cc D E F
1 Server_Name MAC_Address Product_ID License_Key
2 DCP-Mode-1P400-01 002C F1C3 91DC 26E0

DCP-Mode-1P400-02 951A H3C4 67AB 13C4

3

2. Press Bulk Registration to register more than one IP-DECT Server 400 DCP Mode

Connection Status \% Keyword Q

Config Wizard Export To CSV Bulk Registration Register Server

/

&
Bulk Registration X

Model * IP-DECT Server 400 DCP Mode v ‘

NOTE the system expects a predetermined set of columns. Please download our template if you are not sure
what that structure is.

Server_Name MAC_Address Product_ID License_Key
*Required* *Required* *Required* *Optional*
Configuration --Please Choose—- v

Generate Authentication Token =
Register Server to Spectralink Redirection Service *

Proxy
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3. After adding the relevant server information in the CSV file, click Browse to upload it.

4. Select the Configuration Template created in the previous step, generate an Auth
Token for the registered servers, and finally press Apply.

5. Confirm that for each IP-DECT Server 400 DCP Mode in the table, it shows Enabled
under the Redirection Service column, and Pending Connection under Status.

IP-DECT Server 400 Setup and Configuration
Template Provisioning

The next steps depend on whether the IP-DECT Server 400 is currently in use, orifitis a
new system that hasn’t been previously booted.

a) Initial boot of the IP-DECT Server 400.

Plug the IP-DECT Server 400 to power it up for the first time and ensure the IP-
DECT Server is connected to the public internet.

Or

b) Factory reset a preexisting IP-DECT Server 400.
Navigate to Factory Reset in the IP-DECT Server 400 GUI and press Reset.

IP-DECT Server 400

WARNING: Factory reset will remove all configuration and user data!

Reser | [ Cancel

0,

In either case, wait for the IP-DECT Server 400 to connect to AMIE, which will start pushing
the Configuration Template created in the previous steps. This process will involve multiple
reboots.
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Warning: Configuration Template provisioning process

Do not log in to the IP-DECT Server 400 (DCP Mode) GUI once this sequence has
started — this action could cause the process to stop unexpectedly.

Do not power off or disconnect the IP-DECT Server 400 (DCP Mode) once this
sequence has started — doing so will stop the process.

Do not remove the IP-DECT Server 400 (DCP Mode) from AMIE once this sequence
has started — doing so will stop the process.

Do not make any changes to the IP-DECT Server 400 (DCP Mode) from AMIE until you
receive a “Configuration Template successfully loaded” notification from AMIE —
doing so could stop the provisioning process.

Within 5-10 minutes, the IP-DECT Server 400 DCP Mode should connect to AMIE. To
ensure that the connection has been successfully established, please verify the following
three items:

1) The server status should show Connected.
2) The Notification Bell should show a new natification.
3) The Server Model should list the server as IP-DECT Server 400 DCP Mode.
tralink & = & spoctenk(oecTrmo_ v | O DECTCempleterien v | BB - PO

Administration » Server Management G{'

Sorvor Model W Connecton Stotus v Eoyword a

Actions

Lastly, validate that the Configuration Template has been successfully loaded. This step
finalizes the setup of the IP-DECT Server 400 DCP Mode.

722-0250-000 Rev: A
May 2024 15



Spectralink IP-DECT Server Setup Guide—DCP Mode

spectralir |-;$ = & specrraink {DECTPRO_ v | O DECT Completofian v BB v "e

Administration > Server Management Natfications Last 7 cays v
R

@\ Configurotion Tampiote succasshully loaded

Sorvor Madel v Connection Stotus v
- [ coris
Sorver Hama Sedundancy Mool WAL Arkiregs{ LY

DCP-Mock-IPA00-01 sighe P-DECT

0 DCP Modso

View | 10 v | WocordaFlof1

722-0250-000 Rev: A
May 2024 16



	Chapter 1: About This Guide
	Prerequisites
	Related Documentation

	Chapter 2: Setup
	Loading the DECT Complete Plan License into AMIE
	Creating a Configuration Template using the Configuration Wizard
	Registering the IP-DECT Server 400 DCP Mode in AMIE (Single Server)
	Registering the IP-DECT Server 400 DCP Mode in AMIE (Bulk Registration)
	IP-DECT Server 400 Setup and Configuration Template Provisioning


