
 

 

Microsoft Teams - Emergency Call Setup 
Step Action Details / Fields 
1. Sign in Go to Teams Admin Center  Sign in with Teams 

admin account 
2. Create Emergency 
Location 

Locations → Emergency 
addresses → Add 

 Enter name, 
country/region, street, city, 
postal code, verify & save 

3. Add a Place Locations → Places → Add  Choose emergency 
location → Add floor, wing, 
or room identifiers → Save 

4. Add BSSID Location 
Matching 

Select any Place -> Wi-Fi 
access points → Add 

  Enter BSSID (Available 
in Administration -> 
Dispatchable Locations on 
the IP-DECT Server) → 
Assign to emergency 
location → Apply 

OR   

5. Add Switch Location 
Matching 

Select any Place -> Ports -> 
Add (Also enable LLDP from 
Configuration -> General on 
the IP-DECT Server) 

Enter Port and Chassis 
ID (Available in 
Administration -> 
Dispatchable Locations on 
the IP-DECT Server) -> 
Assign to emergency 
location -> Apply 

 

✔ Result: Users’ emergency calls will include correct validated address & location 
info (auto-detected via BSSID if configured). 


