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Call Server Interoperability

The tables below list the call servers that have been tested as interoperable with the Spectralink 84-Series handsets.
Only products listed in the table have been tested for compatibility and acceptable performance with Spectralink 8440/8450/8452
and 8441/8453. Interoperability documents are found on the Spectralink 84-Series Support page.

Validated or Certified Products

Spectralink enterprise wireless mobility solutions are validated or certified to work on the following call servers and UC platforms.
Spectralink recommends: If you do not see your PBX on this list please call as we may have field experience with it.

All software is subject to significant change from version to version.

Admin Tip: Supported software versions
£

Please call Spectralink for additional information including field experience with newer releases.

Partner PBX Platform PBX Software Version
Aura Communication Manager with
Avaya Aura Session Manager A T ER
Avaya Aura Communication Manager with Avaya Aura 521
SIP Enablement Services (SES) “
IP Office 9.0, 10.1, 11.0
(Nortel) Communication Server 1000 (CS1K) 7.5and 7.6
BroadSoft BroadWorks 22.0
11.0, 12.5, 14.0*
Cisco Cisco Unified Communications Manager (CUCM)
7x, 8x, 9x, and 10x have also been tested
Asterisk Business Edition C-2.3.3
Digium
SwitchVox GI515)
Interactive Intelligence Customer Interaction Center (CIC) CIC 3.0 SU 14, CIC 4.0 GA
Microsoft Skype for Business On-Premise
Spectralink 84 Series feature Skype for Business 2019 (validated)
phones with “Lync” on the ;
label use Skype for Business Skype for Business 2013
(i) e v Skype for Business 2010
7.0
MiVoice Business 3300 ICP
Active Version: 13.0.0.80
Mitel
5000 CP 5.0 SP1
3300 ICP — Mxe Platform 10.2.2.10
UNIVERGE: Sphericall Release 6
e UNIVERGE: SV8500 S1 or later
UNIVERGE: SV8300 Release 3
UNIVERGE: SV8100 Release 8
Ribbon Sonus SBC 1000/2000
Ring Central RingCentral Office V211
ShoreTel ShoreTel Unified Communications Solution 14.2
IPedge IGS V1.1.11-1
Toshiba CIX40, CIX100, CIX200, CIX670, or CIX1200 Release AR520MT055
Strata CIX40, CIX100, CIX200, and CIX670 Release AR520MT055
Vertical Wave IP500 Communications Platform Wave ISM 4.5
ertica
Wave IP2500 Communications Platform Wave ISM 4.5
HiPath 3000 V8 R5.7
Unify HiPath 4000 V6 R1.10.0
OpenScape Voice V5.0.0

* Field validated.
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Zoom
Zoom Phone is a non-PBX system.

Zoom App Zoom App Spectralink 84-Series

Platform

Desktop Version Mobile Version Software Version
Zoom Zoom Phone 5.9.7 (3931) 5.9.6 (2729) 7.5.0.2257

Gateway Integration

Call Server Gateway Partner Platform Gateway Software Version
Integration with MS Teams anynode anynode SBC 4.0.19
Avaya Communications Manager V5.0-6.1 Audio Codes Mediant 1000 V6.20A.054
Avaya (Nortel) Communications Audio Codes Mediant 1000 V6.20A.054
. . Network Equipment
Microsoft Lync 4.0 Build 7577.0 Technologies (NET) UXx 1.0.2

If you are working with an opportunity where the software version is not listed above, please email support@spectralink.com for confirmation of interoperability.
All software is subject to significant change from version to version. Only those configurations listed in this document are supported by Spectralink.
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