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Introduction to Spectralink 
Redirection and Provisioning 
Service 
The Spectralink Redirection and Provisioning Service (SRPS) enables secure zero-touch pro- 
visioning for Spectralink IP-DECT Server 200/400/6500. 
As a Service Provider, System Integrator, or Reseller, you may remotely manage your Clients, and 
their Spectralink IP-DECT Servers, avoiding costly on-site visits. 
Users may set up Redirection rules, anytime, from anywhere. 

This service comes completely free of charge to Spectralink partners and customers. 

 

How Do I Get Access to SRPS? 
Contact Spectralink Technical Support and request an account to the SRPS. 

Once the user has been granted access to the redirection server, they will be asked to confirm their email. 

 

When clicking the confirmation link, the user will request to choose a password for their account. 

https://support.spectralink.com/s/contactsupport
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After the password has been entered, the user will be logged in and ready to use the redirection 
server. 

It is possible to log out or change the password by clicking on the email address in the top right corner. 

 

If the user forgets their password, it is possible to request a password reset from the login page by 
clicking the “Forget password” link, under the login button. 
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Core Features of SRPS 
SRPS provides Spectralink customers with the following features: 

• As a service provider, ITSP, system integrator or reseller - manage Spectralink IP-DECT Server 
redirections. 

• Secure redirection of Spectralink IP-DECT Servers to their assigned provisioning server.
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Spectralink IP-DECT Server 
Redirection 
When a Spectralink IP-DECT Server connects for the first time to the internet, it contacts SRPS to 
request a provisioning server URL. If SRPS contains an entry for its MAC address and Pro- 
duction ID (P-ID), it will set the URL as value for the Spectralink IP-DECT Server parameter 
provisioning.server.url, and the Spectralink IP-DECT Server will send a request to this pro- 
visioning server to retrieve a configuration file. 
 

 

 *) Depends on configuration 
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Interacting with SRPS 

You can interact with the Spectralink Redirection and Provisioning Service in the following ways: 

• Using OAM REST API. 
You can manage the Spectralink IP-DECT Server redirections programmatically using OAM 
REST API. The OAM REST API allows to integrate the zero-touch provisioning in any platform 
and helps to provide seamless backend integration with any platform. 

• Through the SRPS Web UI. 
You can manage the Spectralink IP-DECT Server directions using the Web UI of the SRPS. 

SRPS Web UI 
SRPS provides a simple user-friendly web interface to manage redirection for Spectralink IP-DECT 
Servers. 

Currently, you can perform the following tasks: 

• Create a single redirection 

• View, edit or delete a single redirection 

• Bulk upload redirections 
 

Create Single Redirection 

A single redirection can be created as illustrated below: 
 

 
Note: 
The MAC address and P-ID can be found on the label of the Spectralink IP-DECT 
Server. 

https://srps.spectralink.com/
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View, Edit or Delete Existing Redirection 

Use the filter option (Add Filter) and search for the MAC address of the Spectralink IP-
DECT Server. 

 

 
 Click  to view an existing redirection. 

 Click  to edit an existing redirection. 

 Click  to delete an existing redirection. 

Bulk Import of Redirections 

It is possible to upload a list of redirections in a CSV 
format file. Below is an example of a CSV file: 

 

Import to SRPS. 
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Administration 

Creating a new user 

When creating a new user, the default behavior of the we template is to set the user active. 
Then the user will get an email with a link where they can activate their account immediately. 

 

 
 
You can verify the user creation by viewing the Recent activity tab. 

 
 
In some cases, it may be beneficial to create the user and activate it at a later time. This is done by 
unchecking the “Active” box. The user will not get an activation email. 
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You can also verify the inactive status of the newly created user. 
 

 
 
When the user is activated at a later time, the confirmation email will be sent. 
 

 
 
The active status of the user will be displayed in the Recent activity tab. 
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