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This user guide shows you how to operate your Spectralink 84-Series Wireless Telephone.

In this chapter, you will learn about the four types of communication sessions your handset
supports and how their alerting methods differ. To maximize the capabilities of this device, you
will learn how to manage each type of session using the Session Manager.

Additionally, this chapter orients you to the physical features of the handset.

Your handset will work within your facility only when it is in contact with the WLAN and Local
Area Network (LAN). It will not work beyond the RF coverage area of the wireless LAN. Contact
your system administrator if y®REeEcolemgeareaguesti ons a

Note: Configurable features

Many of the features detailed in this Guide are configurable by your system
administrator and may not follow the exact steps outlined here. Contact your
system administrator for more information if you have trouble understanding how to
use certain features.

Understanding Session Types

Your handset is capable of four communication types & voice telephone calls, Push-to-Talk
broadcasts, application alerts, and instant messaging (IM) chats. Communication using one of
these types is called a session. The system administrator for your facility determines which
communication types are available and the options for each type.

Telephone Calls

Voice telephone calls are typical audio-only calls. Voice calls use the voice call icon.

Push-to-Talk (PTT) Broadcasts

PTT enables you and all subscribed users to send and receive broadcasts over a PTT channel;
PTT is a collaborative broadcast mode. PTT broadcasts transmit audio over a built-in
speakerphone. You can send and receive page and PTT transmissions with your handset if
your system administrator has enabled this feature.

Instant Messaging Chats

Instant messaging (IM) enables you to chat in real time with IM contacts you have entered in
your directory or with contacts that start a chat with you. A system administrator must configure
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and enable IM. Presence icons in the Session Manager indicate availability and identify IM
contacts.

Application Alerts

Some facilities may use custom application alerts, such as a nurse call system in a hospital,
while other facilities might use a Web browser application such as a Webcam. To see which
custom applications the system administrator has made available, open the Applications icon on
the Home Screen. Your system administrator will give you information about the custom
applications available on your handset.

Understanding the Session Manager

The Session Manager screen displays each type of communication session 8 calls,
broadcasts, chats, and alerts 8 in a separate cell. You can manage up to eight communication
sessions at a time in any combination with four sessions visible at once. Each session displays
as a color-coded cell in the Session Manager. Each session cell displays a call icon indicating
call status, line number, the name and extension/channel of the party, and the call duration, as
shown next:

Name, if known

Line number From:Francois Clement
Call icon indicates 1014 0:42
call status

Call duration

Extension or channel

Cell color indicates cell status:

A green cell indicates active while To:Francois Clement
another cell 1s highlighted 1014 1:26
A dark blue cell indicates pwy Hold:IM Session

on hold status % francoisc@oc... 3:57
Alight blue cell indicates % Hold:Don Blue

call is highlighted d TS 1012 4:38

When a cell is highlighted, softkeys display that you can press to affect that call while other cells
remain unaffected. Use the z and ¢ and OK navigation keys to scroll to, highlight, and select
cells.

In the example shown next, the Session Manager on the left shows a light blue call cell showing
that the call is active. Note the softkeys at the bottom of the screen 8 you can put this call on
hold, mute the audio, change your speaker options, or access other features using the Features
softkey. The Session Manager on the right shows a green call cell that is active 8 note the
active call icon & but the other call on hold is highlighted. Since the blue call is on hold, the

1725-86720-000_R.docx
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Resume softkey option displays. As the Mute and Speaker options do not pertain to a call on
hold, these softkeys do not display. The Features softkey remains pertinent and therefore visible
for both active and held calls.

-lII & 5\)
Thursday, February 10 10:05 AM
1011

% From:Francois Clement
1014 0:42

% Hold:Don Blue
1012 0:57

Jll I &
Wednesday, February 9 12:14 PM
1011

% From:Francois Clement
‘ 1014 2:02

% Hold:Don Blue
1012 2:18

Hold Mute  Speaker  Features Resume Features

In another example, suppose you have a conference call with two other people, an incoming

PTT broadcast, an application on hold, and an instant messaging chat. You can display up to
eight session cells with four visible at once. Scroll with the navigation keys to view, highlight,

and select the other cells.

You can navigate to the Home screen while sessions are active in the Session Manager.
Whenever you are at the Home screen and there are active sessions, a green banner displays
with the message Active Sessions i Press <= to indicate that pressing the Back key will return
you to the Session Manager.

N s é‘\\)
Tuesday, October 16 12:58 PM
G. Chen x0567

Contacts / Call Lists

Favorites Profile ' Speaker ' Features
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Understanding the Handset Features

The front, back, and side views of your handset will orient you to the location of the keys,

buttons, and other physical features documented in this guide.

LED indicator

Full-color LCD
display

Home key

Returns you to

the Home
screen

Start key

* Opens the

Dialer from the
Home screen

+ |nitiates a call
from the Dialer

POLYCOM SpectraLink 8450
=l
Tuesday, October 19 10:58 AM
4008
0-;_ To: Don Blue
© 5372

* Answers an
incoming call

OK key Keypad

* Selects menu While in Multi Key Answer
items Mode you can use any of these

* Enables or keys to answer an incoming
disables menu call instead of pressing the
items Start key or Answer soft key

1725-86720-000_R.docx
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— Soft keys

Access
context-sensitive
features

—— Navigation keys

AandV
Scroll through
menus and fields

< and
Move cursor

Back key

Returns to the

previous menu
level or to the
Home screen

End key

* Ends the call or

returns to the
Home screen

* Rejects an
incoming call

» Terminates a
conference call

» Powers the
handset on or
off when held
down for about
two seconds
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Side View

Barcode reader
(if available)

Volume up
Volume down
Push-to-talk button or

Emergency Dial button
(if configured)

Barcode reader
scan button (if available)

Headset jack
(Lift the cover for
access)

USB interface
(Lift the cover for
access)

Rear View

Noise-cancelling
Microphone
Barcode reader
(if available)

Speakerphone

Battery Pack
removal latch

Battery Pack

LED Indicator

LED indicator

The LED indicator, located at the top right of the handset, indicates the following conditions:

1 Steady even blink Indicates an incoming telephony call to your handset
1 Slow uneven blink Indicates an unchecked voicemail/IM message
1 Quick uneven blink Indicates inadequate Wi-Fi signal strength
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When you first receive your handset, you need to fully charge the Battery Pack in order to
maximize the Battery Pack's storage capacity and lifespan. You may also need to familiarize
yourself with turning the handset on and off and learn about the various audio options available
to you. Additionally, your facility may have security standards that require you to enter your
unique credentials, such as a domain name, user name, and password, so that the handset will
correctly register with your system. This chapter covers all of these subjects.

Note: Indoor use only

N

This device is intended for indoor use only.

Charging the Batte ry Pack for the First Use

Take a moment to learn how to charge your handset properly. It is critical to fully charge the
Battery Pack before the first use of the handset in order to maximize the Battery Pack's storage
capacity and lifespan. The Battery Pack is fully charged when the Battery life indicator becomes
solid green ( ).

Powering Up and Powering Down Your Handset

Once the Battery Pack is fully charged and you have correctly attached it to the handset, the
handset will power on. Press the red End key for about two seconds to power down the
handset. Press it again to turn it back on.

Warning: Loss of data

Do not remove the Battery Pack to power off the handset, as you will lose personal
data. If you need to replace the Battery Pack, log off or power off the handset and
then remove the Battery Pack.

Registering Your Handset

Generally, your system administrator will deploy your handset with multiple other handsets. In
this case, your system administrator will configure the handset parameters beforehand so that
the handset will register with the system and be ready to use when you turn it on.

The system administrator must register the handset or it will not work. If your handset does not
work when you turn it on, contact your system administrator.

1725-86720-000_R.docx
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Initializing the Handset

When you turn on the handset, it will cycle through an initializing sequence. Allow this sequence

to continue until you see the Home screen and the registration icon ( ) in the Status Bar.
The initializing sequence is as follows:

1  Afacility logo displays for about 15 seconds.

2  The screen message displays: Starting application, press Cancel to interrupt. If you
press the Cancel softkey, you will interrupt the startup cycle. Do not press the Cancel
softkey unless directed by your system administrator.

3 The Home screen displays with the registration successful icon in the Status Bar ( ).

If registration fails, you will see an icon showing registration failed (m ). For a summary
of these icons, see Understanding the Status Bar Icons.

If registration fails, turn the handset off and then back on. Contact your system
administrator if registration continues to fail after several attempts.

Logging In and Signing In

There are two situations requiring you to enter credentials in order to access handset features.
One, if you are using a shared handset and two, if you use an application that requires
connecting to an external server. These two situations are separate and require separate types
of credentials. This section explains both logging in to shared handsets and signing in to an
external server.

Logging In to Shared Handsets

System administrators can deploy the handsets on an assigned basis 8 one handset per
person & or on a shared basis where several persons use the same handset. You do not need
to log in with an assigned handset. If you are using a shared handset, basic call features may
be available, but you will need to log in to the server with the handset in order to save and
access your own contacts and settings.

In a shared deployment, you can log in using any handset. When you are finished using the
handset, log out. If you are not sure whether you are using assigned or shared handsets, and to
get your login information, see your system administrator.

To log in with a shared handset:

1 From the Home screen, press the Features softkey, and select Login.

The User Login screen displays.

1725-86720-000_R.docx
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il > &

Wednesday, May 18 8:36 AM
Invalid login credentials
N (abc/ASCIT

Password:

User

Encoding

The message Invalid login credentials message at the top of the screen indicates that
youol l n e e d logindnfoematiore r y our

2  Enter your User ID and Password, and press the Log in softkey.
The message Verifying Credentials. Please wait will display.

Verifying credentials. Please wait...

Once the credentials are verified, you can access your personal contacts and settings.

To log out with a shared handset:

1  From the Home screen, press the Features softkey, and select Log out.
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= & &

Wednesday, May 18 8:36 AM

Keypad Lock
Speed Dial
Forward
Contac s Logout
Paging

Favorites' Profile ° Speaker  Features

all N

Wednesday, May 18 8:36 AM

Are you sure?

Cancel Yes

2  Pressthe Yes softkey to log out.

Signing in with Sign-In Credentials

Certain applications available on your handset, including Microsoft® Skype for Business ®
Instant Messaging and Calendaring, require you to connect to an external server. Connecting to
an external server requires you to enter Domain, User name, and Password credentials.
Contact your system administrator for your sign in information for access to applications with
this requirement.

Alternately, your administrator might have enabled the PIN method of signing in to the Skype for
Business server. In this case, you will not have access to Microsoft Exchange features. Contact
your system administrator for more information.
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To sign in to Skype for Business:

Note: Skype for Business sign-in requirement and options

You may need to sign in when you first start your handset. After that, you may have
sign-in options in the Features softkey menu and also in the Settings menu, as
described next.

1 Navigating to Settings> Feature Settings> Skype for Business > Signin. Alternately
you may use the Features softkey to view your sign-in options.

You will have one or both sign-in options: PIN & Extension and/or Credentials.
a Signin: PIN & Ext.
» PIN Contact your system administrator.

» Extension Contact your system administrator.

b Sign in: Credentials
» Sign In Address Contact your system administrator.
» Domain Contact your system administrator.
» User user name. Contact your system administrator.
» Password password. Contact your system administrator.

2  After completing the required fields, press the Sign-in soft key. If successful, your line
icon will show as registered. Note that completing the sign-in can take many seconds.
Be patient.

Troubleshooting: My sign-i n credentials dondt work

Be careful entering the password as too many attempts with an incorrect password
may cause your account to be locked. If this happens, notify your system
administrator.

To sign out of Skype for Business:
9 Press the Features softkey and select the Signout option from the menu

1 Navigate to Settings> Feature Settings> Microsoft Skype for Business > SignOut.

Note that sign out options are not available if auto sign-in is deployed. Your system
administrator will let you know how your application is set up.

Once youbv e yosriling shevts asouarégistered and you will be unable to use your
handset if Skype for Business is your telephony server. If Skype for Business is only being used
for Microsoft Exchange features, your calling capability is still available but your presence status
will show as offline and any other Skype for Business features you have activated will be
unavailable.
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E Note: Call lists are deleted
Once you sign out of Microsoft Skype for Business on your handset, call lists are
deleted.

Restarting and Updating  Your Handset

Customer support services or your system administrator may advise you to restart your handset
or update configuration software.

To restart your handset:
1 Navigate to Settings> Basic Settings> Restart Phone and follow support directions.

To update handset configuration:
1 Navigate to Settings> Basic Settings> Update Configuration and follow support

directions.
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Chapter 3: Getting Started

This chapter shows you how to use the Home screen, the Status Bar icons, the softkeys, the
shortcut menus, navigation, and text entry.

The Home Screen

The Home screen is the first display you will see. At the top, the Status Bar displays icons that
give you information about the status of your handset. Under the Status Bar, the date and time
and the handset 6 sordhertidentifisatiom displayu Thé Rrafile banner shows
you the current ring settings the handset is set to use.

When you press the § or 3 key on the handsetd s  k € yow cardrotate the four Home screen
icons: Messages, Settings, Contacts/Call Lists, and Applications. Only three icons are visible at
once. This section explains the features associated with each icon.

Status bar b o
Date and time

Current profile
Home icons:

Contacts/Call Lists

(nlot' m)s Contacts / Call Lists

sottkeyms Favorites Profile  Speaker Features

1725-86720-000_R.docx
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Understanding the Four Home Screen Icons

This section explains how to navigate the four Home screen icons and the features associated
with each icon.

Contacts / Call Lists

The Contacts/Call Lists icon by default faces front on the Home screen. Pressing the OK button
opens the Contacts / Call Lists screen where you can store contacts in the Contact Directory,
search for contacts in the Corporate Directory, and access the Call Lists that store previous call
sessions.

P &

Tuesday, October 16 1:42 PM
G. Chen x0567

Contacts / Call Lists

Favorites Profile ' Speaker ' Features

Messages

If your facility activates voicemail and instant messaging, you can access call information and
message history. Rotate the Messages icon to the front and press the OK button to access your
voicemail messages and display information on specific calls. See Accessing Voicemail and
Reading and Managing Stored Messages for more information.

| P &
Tuesday, October 16 1:43 PM

G. Chen x0567

profile: Normal

Messages

Favorites Profile ' Speaker ' Features
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Settings

Open the Settings icon to access settings that customize your handset.

AN Q
m,ﬂ I &y

Tuesday, October 16 1:44 PM
G. Chen x0567
Profile: Norma

Settings

Favorites' Profile = Speaker Features

Applications

Some facilities use custom applications such as a barcode reader or a nurse call system. If your
facility uses one or more custom applications, you can access them from the Applications icon.

Contact your system administrator if you have questions about any application listed on this
menu.

Tuesday, October 16 1:43 PM
G. Chen x0567

0 ne N .

Applications

Favorites' Profile ' Speaker ' Features
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Shortcut Menus

The softkeys at the bottom of the display screen are context-sensitive, meaning that they
change depending on which screen you are displaying at the time. These softkeys enable you
to select specific handset functions and features. The gray triangles in the upper right corner of
the softkeys indicate that there is a shortcut menu with additional options. When you press a
softkey, a menu opens. The following example shows the menu for the Speaker softkey.

-
F o

Thursday, October 4 2:28 PM
L. Gates x0565

1 Speakerphone

(3 Handset ists

Favorites' Profile = Speaker " Features

When a softkey menu displays, there are two ways to choose a menu item. Use the z and &
navigation keys to scroll through the shortcut menu and press the OK key. Or, press the number
of the option on the keypad. Grayed options are not available.

User Tip: Speed

Using the number option to choose menu items is faster than scrolling with the
navigation keys and pressing the OK button.

Understanding the Status Bar Icons

The Status Bar icons give you information about the status of your handset. Up to eight icons
can display in the Status Bar and each icon has a fixed position. Each of the Status Bar icons
and their definitions are shown next in Table 1: Status Bar Icons

Icon position
i 2 3 4 &5 6 T &

R b oS ML
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Table 1: Status Bar Icons

Position Icon(s) Description
1 O The Battery life indicator is in the first, left-most icon position. In this
example, the green battery icon shows that the handset is fully
charged.
2 KB  The signal strength icon in the second position shows the signal

strength of a wireless Access Point (AP). If location services is
activated in your facility, the green location icon sits above the signal
strength icon. If the handset cannot connect to an AP, ared X
appears over the grayed out AP signal strength bars (no signal icon).

3 2] & | The Mute, Do Not Disturb, Missed Call and Warning icons share the
same position. The mute indicator has priority and displays whenever
= A the microphone is muted. The DND feature is controlled on the

Feature Settings menu. The Missed Call icon displays when you have
missed a call and the caller has not left a voicemail message. Missed
calls are listed and cleared on the Contacts/Call Lists icon. . The
Warning icon displays when an event occurs which may indicate an
issue with the handset operation. To determine the type of event
check Settings> Status> Diagnostics> Warnings. Contact the
telephone system administrator if the condition does not clear up
within a few minutes or by power cycling the telephone.

4 2 The Messages icon displays when there is a voicemail or an instant
message available. Messages are accessed and cleared on the
Messages icon.

[6)]
i

The Bluetooth connect status icon indicates Bluetooth availability. The
Bluetooth symbol with a headset indicates that a headset is paired.
u n The Personal Alarm icons indicate the Suspend, Monitoring and

Alarm conditions, respectively. All three are available on the 8441 and
8453 only. The red icon displays during alarm conditions on the
8440/8450/8452 if configured.

(o))

The User Profile icon indicates the active notification profile:
Normal, Silent,
Meeting, Custom

The Registration icon indicates whether the handset is connected to
its SIP and/or Skype for Business server and operational. The green
checkmark indicates successful connection. A green dot means that a
call is active; a red dot means a call is on hold. The red x indicates
failure to connect to its server. The shadow indicates the handset is
registered to a shared line.

8 ™ [N The barcode icon shows the connection status of the bar code reader
to a QBC! application in a PC: connected in the multi-mode,
[WE connected in the single mode or not connected. Available on the
8450/8452/8453 only.

! For more information on QBC, see Sending Barcode Data to PC Applications using QBC.

1725-86720-000_R.docx
September 2017



Spectralink 84-Series Wireless Telephones User Guide

Navigating Screens, Menus, and Sessions

You can use the keypad to navigate the screens, menus, and sessions. The following table lists
the functions you can perform using specific keys.

Table 2: Navigating using specific keys

Function

To scroll up and down through
menu options or session cells

To select an option

To scroll left and right through
text

To cancel your current edit
session

To return to the previous menu

The End key executes all
these actions

To replace text

1725-86720-000_R.docx
September 2017

Applicable Keys

Press the p and g keys to move the highlighter through menu
options and session cells.

Press the OK button to select the highlighted option.

Press the § and 3 keys to move the insertion point left and right or
to scroll to the next home screen icon choice.

Press the Cancel softkey to cancel any edits and return to the
previous screen.

Press the Cancel softkey or Back key to return to the previous
menu.

Hangs up a call

Rejects an incoming call

Exits a conference call

Turns off the handset (when held down for 2 seconds)

When the contents of a cell are highlighted in yellow, a key entry will
delete the entire field. Use the Nav keys to move the cursor while
preserving existing content.
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Navigating In and Out of the Session Manager

The Session Manager is activated by active sessions of all types and displays each call in its
current state in a separate session cell. The following example shows one active call and a
second call on hold.

Wednesday, February 9 12:14 PM
1011

% From:Francois Clement
1014 2:02

% Hold:Don Blue
1012 2:18

Resume Features

From the Session Manager, you can go to the Home screen by pressing the Home key or the
Backkeyon t he handset s keypad. Navigating to the
during active calls is useful if you want to navigate handset menus or perform handset functions

while in an active call.

If you leave the Session Manager when session cells are present, a green banner, shown next,
displays the message Active Sessions i Press <= above the softkeys to alert you to active
sessions.

F > &
Tuesday, October 16 12:58 PM
G. Chen x0567
Profile: Normal

Contacts / Call Lists

Favorites' Profile = Speaker Features

Press the Back == key to return to the Session Manager. Press the left or right Nav keys to
scroll to the next Home screen icon choice.
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Entering Text, Numbers, and Special Characters

When dialing calls or entering contact information, you will need to enter characters other than

numbers. The Mode softkeyenabl es you to enter al phanumeric an
1 2 3 @# & é )The Encoding softkey enables you to use the keyboard to change the way you

enter characters per the table below.

Mode and Encoding softkey options

Mode softkey options Encoding softkey options
1 Abc 1 Abc (first character in CAPS)
2 ABC 2 ABC (all characters in CAPSs)
3 abc 3 abc (all characters in lower case:
4123 4 123 (all numeric)
6 Latin
7 Katakana
8 Unicode
9 Cyrillic

Entering and Editing Data

When you are at an entry screen, an Encoding softkey displays so you can specify how you
want to enter data. When you press the Encoding softkey, the following screen will display:

Wednesday, May 18 10:04 AM

AnA A

1 Abc
2 ABC

23

4
Last Nz

5 ASCII
Contac' 6 Latin

7 Katakana

Speed [

& Unicode

9 Cyrilli
Lahel- yrie

<< Encoding’ Cancel
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To enter letters and numbers:
Press the Encoding softkey to display a shortcut menu with the following data entry options:
1 Leading caps (Abc)
1 Uppercase (ABC)
1 Lowercase (abc)
1 Numerical (123)

Press a keypad key one or more times to enter the characters or numbers that display on the
key.

Forexample &2 dzQNX Ay ! ./ Y2RSY
To enter A, press 2
To enter B, press 22
To enter C, press 222
To enter 2, press 2222
Forexample,¥ &2 dzQNBX Ay mMHo Y2RSY

1 To enter 2, press 2.

To enter special characters:

1  Select one of the alphabetic options from the Encoding softkey menu. You cannot
access special characters when you are in Numerical (123) mode.

The mode you select displays in the screen title.

2  Use the asterisk (*), zero (0), hash (#) and 1 keys to enter special characters by pressing
the key until the desired character is selected:

Special characters

Number of presses

Key 1 2 3 4 5 6 7 8 9
1 ! | 0 A \ @ 1
* . * - & % + : ( )
/ , _ $ ~ = ? 0
# # > < { } [ ] fi
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User Tip: Special characters in passwords

Some passwords may contain special characters that the handset cannot produce.
The special characters listed above are the only ones available in the handset. If
your password contains other special characters, you will need to change it to
include only those available in the handset.

To enter text in a special language:

Press the Encoding softkey to display a shortcut menu of the available language options:

T
T
1
T
1

ASCIl Regular text

Latin To add accented characters, for example é.
Katakan Japanese characters

Unicode Stores characters as double bites

Cyrillic  Russian

Press a key one or more times to enter the character you want.

To delete text already entered:

T

Press 3 or g to position the cursor to the right of the character you want to delete, and
press the << softkey.

User Tip: Overwrite and delete

When the contents of a cell are highlighted in yellow, a key entry will delete the
entire field. Use the Nav keys to move the cursor and preserve existing content.

Phone Lock and Keypad Lock

Your phone has two lock functions, both of which are configured by your system administrator.
Phone Lock will lock the phone so that a password is required for access. Keypad Lock will lock
the keypad so that key presses are not recognized.

Each function can be set manually on the phone. In addition, each can be pre-configured by the
system administrator to lock after the phone is idle for a certain length of time or for in call
Keypad Lock, for a certain length of time you are in a call. Check with your system administrator
to see if either feature is available and, if so, for information on the timeout value.

Phone Lock

In certain settings where security is an important factor in handset deployment a system
administrator will pre-configure the handsets to use Phone Lock. Navigate to Settings> Basic
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Settings> Lock Phone to view the Phone Lock options that can be manually selected. Your
administrator may set the phone to alert you to incoming calls when it is locked or the phone
may be pre-configured to Do Not Disturb when it is locked. You can always change the option
manually by selecting the other option. The phone can also be pre-configured to lock after a
certain length of time in idle mode. These options are not changeable by the user. The table
below outlines the behavior in each situation.

Phone Lock Behavior

Incoming phone
call

Incoming custom
application event

Incoming IM

Keypad Lock

Alert

Call Alert screen with caller ID info. User
presses green key and is prompted for user
PIN, on successful entry call is answered.
Phone automatically locks on end of call.

Custom alert screen (app can put more info
on screen while ringing once ring
answered). User presses green key and is
prompted for user PIN, on successful entry
call is answered. Phone automatically locks
on end of call.

IM alert screen with first IM message
contents. User presses green key and is
prompted for user PIN, on successful entry
IM session is on hold. User presses resume
and IM session proceeds. Phone
automatically locks on end of call.

DND

Voice call goes right to voicemail. Phone
remains locked.

No custom alert screen displayed. Phone sends
Afuser did not respond
immediately so next level escalation if
appropriate can begin right away. Phone
remains locked.

No IM alert screen displayed.

The first IM message is added to the
conversation list and the missed message count
is incremented so the user can that a message
has been missed.

Phone remains locked.

Settings: Emergency calling while your phone is locked

If Phone Lock is configured in your facility you may be able to still make an
emergency call without unlocking the phone.

If configured, a New Call softkey displays and pressing it opens an Authorized Call
menu. Scroll to and call the desired number by pressing OK or by pressing the
corresponding keypad number.

The PTT button on the left side of the handset can be configured to make an
emergency call. Press it once to test this functionality. If configured for emergency
dial, a popup will explain that if you press the key twice within 2 seconds, an
emergency call will be placed.

When Keypad Lock is enabled, the keypad will lock so that key presses are not recognized and
a Lock option will appear on the Features menu.

To lock the keypad during idle mode:

1 Pressthe Features softkey.
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- ,||| b &

Wednesday, May 18 8:38 AM
1014

‘ 1 Lines
2 Keypad Lock
3 Speed Dial
contac 4 Forward

5 Paging

Favorites' Profile = Speaker ' Features

2  Pressthe 2 key or scroll to 2 Keypad Lock, and press the OK softkey and confirm.
Once you lock the keypad, all the keys become frozen except for an Unlock softkey
which replaces the Features softkey. The emergency call button (PTT button) is always
available, if configured.

To unlock the keypad during idle mode:
1 Pressthe Unlock softkey.

2  When prompted, press the Yes softkey.

Any incoming call, chat or broadcast will automatically unlock a locked keypad and
restore normal keypad operation as long as a call cell remains open. If you do not
answer the call, the keypad immediately locks upon termination of the ring period.

Caution: If the keypad is locked and a warning or alarm state occurs
When the phone is locked in idle mode and a personal alarm is activated, you must

first unlock the keypad using the Unlock softkey before the Cancel softkey will
cancel the warning or alarm.

To lock the keypad during an active call:
Your system administrator may set this lock to auto-engage after a period of time, up to 30
seconds. To engage the lock before it automatically starts or if the timeout period is not pre-

configured:

1  Press the Features softkey.
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.:: ,|| |’ el'l‘,
Friday, April 24 7:28 AM
4052

To:40F1
' 4051 1 Blind Transfer

2 Conference
3 Lines

4 Speakerphone

6 Handset

8 In-call Keypad Lock

Hold Mute | Transfer Features

2  Pressthe 8 key or scroll to 8 In-call Keypad Lock, and press the OK softkey and
confirm. Once you lock the keypad, all the keys become frozen except for the
emergency call button, if configured.

To unlock the keypad during an active call:

The keypad will automatically unlock when the call is ended or if a Personal Alarm is activated.
However, if you want to make another call, press the 3-5-7 keys to release the keypad. When
the keypad is released, the auto-lock will disengage and will not re-engage until the active calls
are ended and a new call is begun.

Using the Headsets and Speakerphone

The Speaker softkey gives you access to the following audio options:

1 Speakerphone You can direct audio through the speakerphone on the back of the
handset. Use the volume buttons on the left side of the handset to adjust the volume.

1 Receiver The receiver speaker is the default speaker you use when you hold the
handset to your ear. If another option is in use, return to the Receiver by selecting
Receiver from the Speaker softkey menu.

1 Headset You can route audio to a headset by plugging a headset into the headset
jack on the right side of the handset. The headset jack accepts a four-conductor 2.5mm
TRS plug. Note that the headset jack will not function when the handset is docked in the
Dual Charger (DCA39).

1 Bluetooth If the system administrator enables Bluetooth capability, the Bluetooth
option will display in the Settings menu. You must pair and connect Bluetooth devices
before you can hear audio through the headset.
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Audio Path Priorities

The handset automatically chooses the highest-priority audio path, which can be overridden by
the user. The following audio paths are listed in order of highest priority:

1 Speakerphone Dock microphone and speaker.
i Bluetooth headset.

1 Wired headset,
1

Phone microphone and speaker.

To override the audio path priorities and select an audio path:

1 From the home screen, press the Speaker softkey. ( Whi |l e in a call, pres
softkey.)

2  Highlight the desired audio path.

3 Press OK to select it.

Hearing Aid Compatibility

Radio frequency can interfere with some hearing aids. Your handset has a hearing aid
compatibility mode that adjusts the frequency response for users who have hearing aids
equipped with telecoil inductive pickups. Acoustic pickup hearing aids will not respond to this
adjustment.

To view the current status of the Hearing Aid Compatibility feature and to enable or disable this
feature, navigate to Settings> Basic Settings> Hearing Aid Compatibility.
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The handset enables multiple ways of making calls and several options for handling incoming
calls.

Making Calls

There are several ways to make a call. When you hear a dial tone, and a call starts ringing, the
handset is in the active mode. Once a call starts ringing, the Session Manager opens and the
ringing icon will display at the left side of the call cell. You may abort the call by pressing the
End key.

Making an Emergency Call

Warning: Power failure may prevent call functionality

Your handset may not function in the event of a power failure as it relies on the
greater computer network to transmit c
bars if the wireless system is down. You will have a registration failure icon if the
handset cannot make or receive calls, but there may be a time delay between the
system failure and the appearance of the registration failure icon. Check with your
system administrator to see if the wireless telephony system is protected from

power outages.

Emergency calling numbers can be programmed by the system administrator. Check to see
which of these features is available.
Use the Speed Dial option:

Use when the phone is in standby.

Note: I f the keypad is | ocked?é

If the keypad is locked, it must be unlocked before doing the following steps (to
unlock press Unlock softkey then confirm by pressing the Yes softkey).

1  Press the Features softkey.
2  Press 3 or scroll to the Speed Dial option and press OK.

3 Scroll to the emergency number and press OK.
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Use the PTT Talk button:

The PTT Talk button may be reprogrammed to Emergency Dial. Note locking the keypad or
locking the phone does not disable this functionality.

1 Testto see what function is performed by the PTT button. Press the button once. If the
Emergency Dial popup appears, you can use the PTT button to make an emergency
call. If the PTT Channel list appears, use the Speed Dial option for emergency calls.

2  Make an emergency call by pressing the PTT Talk button twice within two seconds.

Use the New Call option:

If the phone is locked, a New Call softkey will appear which opens an Authorized Call menu
listing up to five emergency numbers for used when a phone is locked. Check with your
administrator for information about which number is available to you for emergency calls.

1 Pressthe New Call softkey.

2  Scroll to the emergency number and press OK.

Use the Start button:

When shared handsets are deployed, the phone can be locked and require a PIN before normal
calls can be made. If configured, the Start button can be used which opens an Authorized Call
menu listing up to five emergency numbers for used when a phone is locked. Check with your
administrator for information about which number is available to you for emergency calls.

1 Press the Start button to open the Authorized Call menu.

2  Scroll to the emergency number and press OK.

Multiple Call Methods

You can use your handset to start a call in several ways. You can enter a number into the
Dialer, call a contact you have entered and saved to your contact directory, or you can call the
contact of a sent, received, or missed call that is automatically stored in a call list.

To call by entering a number:
1 Press any number on the keypad to open the Dialer. The Dialer is the screen that
displays when you begin entering a phone number. Dial the complete number and press
Start (the green button). For complete instructions on how to use the Dialer, see Using
the Dialer.
To call a contact in your contact directory:
1  Scroll to the Contacts/Call Lists icon on the Home screen and press OK.
2  Select Contact Directory and press OK or press 1. Your contact directory list opens.

3 Scroll to the contact you wish to call and press the Start key.
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To call from a call list:
1  Scroll to the Contacts/Call Lists icon on the Home screen and press OK.
2 Highlight Call Lists and Press OK or press 3. Your call list opens.
3 Scroll to the contact you wish to call and press the Start key. For more information, see
Using Call Lists.

To call from the speed dial list:

1 To place a speed dial call from the Home screen press the Favorites softkey. This
opens a list of your speed dial contacts.

il > &

Wednesday, May 18 8:42 AM
1014

1 Don Blue
2 Lauren Gates ill Lists

3 George Chen

Favorites' Profile ' Speaker ' Features

You can select a name from the speed dial menu or use the keypad to press a speed-
dial index number. The call is placed immediately.
To call a URL or SIP IP address:

1 Press any number key on the keypad to open the Dialer. Note that URL addresses can
be letter or number characters.

The Dial mode softkey displays.

2 Press the Dial mode softkey, select URL, and press OK.

The Dialer displays an Enter URL field with the prefix sip: A list of recently-dialed or
received URLS/IP addresses will display.

3 Select one of the displayed cells or enter the URL or SIP address you want to dial. The
IP address of another 84-Series handset can be used as in SIP: 192.168.2.224.

4 Press Start.

User Tip: Aborting a call

To abort an outgoing call while it is ringing, press the End key.
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Using the Dialer

The Dialer is the screen that opens when you start to dial a number. The Dialer has several
built-in features that make dialing more convenient. This section also shows you several ways to
open the Dialer.

Using the Autocomplete Feature

Sent, received, and missed calls, as well as contacts you have saved to the handset, are stored

inthe handsett s memory. The Autocomplete feature matches
stored on the handset. If a number you begin to dial matches a number stored on the handset,

the Autocomplete feature displays a list of possible matches. Your administrator may enable a
Afcontainso search which allows you to enter any ¢c
in any of the fields will be listed.

If the name or number of the person you are trying to call displays on this list, highlight the cell
by scrolling to it and place the call by doing one of these:

9 Press Start.
1 Press the OK key to pop the highlighted number into the entry window, and press Start.

If you are in an active call and placing a second or third call, the Autocomplete cells replace the
other session cells until the new call begins to ring.

Numeric Dialing

This is your usual dialing a number. It can be an external phone number or a short extension.
The numbers you need to enter depend upon the dial plan used in your facility. Contact your
system administrator for complete information.

Dialing to a URL

When you select URL dialing from the Dial mode softkey, the prefix sip: is displayed at the start
of the number. Enter the IP address after this prefix. The address could be a number
somewhere on the Internet, or it could belong to one of your contacts, or it could be a recently
received call. If the address belongs to a contact, or the handset has recently received a call
from the address, Autocomplete will filter the cells so you can select it.

Dialing Contact Names and IM Names

The Dial Mode softkey allows you to enter letters, special characters, and supported language
characters that may be required for entering a name.

To dial a name, press Start and then press the Dial Mode softkey and select the Name option.
Start entering the letters of the name you wish to call. The autocomplete feature will populate
the list with names from your Contact Directory and names from the sent, received and missed
call lists. Continue to enter the name or scroll to the name you wish to call and press Start.
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Opening the Dialer from the Home Screen

You can open the Dialer from the Home screen using one of the following procedures:

1 On-Hook Dialing Press a number key (0-9) to start dialing, and the Dialer displays the
number in the dial cell. You can place the call when you finish entering the numbers or, if
the Autocomplete feature matches the number you are dialing to a stored number, select
the matching number and press Start to place the call. You can enable or disable On-
Hook Dialing (also referred to as predialing) from the Home screen by navigating to
Settings> Basic Settings> Preferences> On-Hook Dialing.

1 Press the Start Key Press the Start key to open the Dialer and listen for a dial tone.
You can enter the number manually or select the number from the Autocomplete list as
you begin to dial.

1 Selectaline Pressthe Features softkey, select Lines from the menu, and choose a
line you wish to use. The Dialer opens and you hear a dial tone. You can enter the
number manually or select the number from the Autocomplete list as you begin to dial.

1 Select an Audio Path Press the Speaker softkey and select an audio path from the
menu. The Dialer opens and you hear a dial tone. You can enter the number manually or
select the number from the Autocomplete list as you begin to dial.

Opening the Dialer from the Session Screen

If you want to place a call during an active call, you can open the Dialer. When you begin to dial
the new number, the Autocomplete cells will replace the session cells of active calls until the
new call begins to ring. Open the Dialer during active calls using one of the following ways:

1 On-Hook If On-Hook dialing is enabled, press the Hold softkey and then press a
number key (0-9) to start dialing. The Dialer displays the number in the dial cell. You can
place the call when you finish entering the numbers or, if the Autocomplete feature
matches the number you are dialing to a stored number, select the matching number
and press Start to place the call. You can enable or disable On-Hook dialing from the
Home screen by navigating to Settings> Basic Settings> Preferences> On-Hook
Dialing.

9 Press the Start key Pressing the Start key places the active call on hold and opens
the Dialer. You can listen for a dial tone. Enter the number manually or select a number
from the Autocomplete list as you begin to dial.

Managing Calls

This section shows you how to manage incoming calls. The handset can alert you of incoming
calls using one of many different ringtones. Ringtones are played through the handset speaker
unless you have silenced the handset speaker. If you are wearing a headset, you will hear an
in-ear notification instead of a speaker alert.
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User Tip: Adjusting the ringer volume

While the handset is alerting you of an incoming call, you can increase or decrease
the ringer volume using the volume buttons. The handset will use this new ringer
volume setting until you log off or power cycle the handset (turn the handset off and
then on again).

Much of this chapter refers to handset icons that will become familiar as you use the handset.
The icons differ depending on the type of session you are in, but all of the icons display in the
Session Manager. The following table gives you an overview of the session icons.

Session Icons

Icons display on the left side of the call cell to indicate the status of that call. The number
indicates which line the call is using.

Table 4: Session Icons.
Icon Description
Incoming call alert

Active call
Call on hold

Conference call

Conference leg

PTT/Page receive
PTT/Page transmit
PTT/Page idle
PTT/Page hold

nl0RRR A EE

IM Presence indicator

Answering Incoming Calls

You can answer an incoming call in several ways. You can press the Start key to answer an
incoming call with the handset. You can press the Speaker softkey and select a different audio
path. Or, you can enable the Multi Key Answer mode, which enables you to answer a call by
pressing any keypad key (0-9, *, #).

To answer any incoming call:
1 Press the Start key.
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To answer incoming calls using Multi Key Answer:

9 If Multi Key Answer is enabled, you can press any keypad key (0-9, *, #) to answer an
incoming call. Enable (or disable) Multi Key Answer by navigating to Settings> Basic
Settings> Preferences> Multi Key Answer.

Managing Incoming Calls

There are several ways to manage an incomingcgadu can answer it, end it, reject it, silence
the call alert, sendt to voicemail (if enabled by your system admin), forward it, or divert it. This
section explains each of these options.

When you have an incoming call, a screen displays the call information.

mal B3 &
Friday, February 11 10:05 AM
1011

{“ Incoming Call

From:Don Blue

Ignore Forward Speaker Features

To answer a call:

1 The easiest way to answer a call is to press the Start key.

To answer an incoming call when in an active call:
1 While in an active call, press the Ignore softkey to open the Session Manager.

2  Press the Hold softkey to place the current call on hold and highlight the incoming call
cell.

3 Press Start to answer the incoming call.

To answer an incoming call by ending the current call:
1  While in an active call, press the Ignore softkey to open the Session Manager.
2  Press End to end the current call.

3  Press the Start key to answer the incoming call.

To end an active call:

9 Press End to end or hang up an active call.
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To reject an incoming call:

1 Press End. The ended call will be sent to voicemail if set up in your facility. You can also
forward calls to another number. To set up automatic call forwarding, see Editing
Contacts.

To silence the call alert:

1 Press the Ignore softkey to silence the ring. The call will display in the Session Manager
until it stops ringing. You can have unanswered calls automatically forwarded to
voicemail. To set up call forwarding, see Editing Contacts.

To send an incoming call immediately to voicemail:

1 Press End. If voicemail is set up in your facility, the ended call will be sent immediately
to voicemail. See Accessing Voicemail.

To forward an incoming call to another number:

1 Press the Forward softkey. You can have incoming calls automatically forwarded to
voicemail. To set up call forwarding, , see Editing Contacts.

To divert an incoming call:

1 You can divert calls from specified contacts to another number. See Editing Contacts.

Managing Active Calls

When you are in an active telephony call, the Session Manager displays each call in a separate
cell, as shown next.

L |||I J &
Wednesday, February 9 12:14 PM

1011

% From:Francois Clement
- 1014 1:26

% Hold:Don Blue
1012 1:42

Wednesday, February 9 12:14 PM
1011

From:Francois Clement
1014 2:02

Hold:Don Blue
1012 2:18

Resume Features Hold Mute  Speaker ' Features

An active call has a light blue field when it is highlighted. An active call has a green field when
another session cell is highlighted. Softkey presses affect highlighted cells. In the above
example, you can see how the softkeys change when you highlight an active call.
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When you are in an active call, the Active call icon displays in the Session Manager beside the
active call cell and one of the softkeys displayed is the Hold softkey.

To place an active call on hold:

1 Press the Hold softkey to place an active call on hold. When you place a call on hold,
the Call on hold icon displays in the Session Manager beside the active call cell and the
Resume softkey will be displayed.

To resume a call on hold to active status:
1 Press the Resume softkey or the OK key to resume a held call to active status.

3 If you have more than one call on hold, use the p and g keys to highlight one of
them, then press the Resume softkey or OK to make it an active call.

= all

Wednesday, February 9 12:26 PM
1011

l||| d &

Wednesday, February 9 12:25 PM
1011

Hold:Don Blue % From:Don Blue
1012 1012

Resume Features

Hold Mute  Speaker ' Features

Press Resume

To mute a call:

1 To mute yourself in the call, press the Mute softkey. A Mute icon displays in the status
bar . Now you can stil!/l hear the other party,
UnMute to resume audio flow.

To activate the speakerphone:

1 To activate the speakerphone, press the Speaker softkey and select the Speakerphone
option.

Note: If you walk out of range

If you walk out of range and there is no call signal, neither you nor the other party
can hear any audio and the call will be dropped after 60 seconds.
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Transferring Calls

A transfer connects two parties as you exit the conversation. Your handset can perform two
types of transfers:

1 Blind A blind transfer exits the call while the second party is ringing, before the two
other parties are connected.

1 Consultative In a consultative transfer, you can speak to either of the two other parties
before making the transfer.

To perform a blind transfer:
While in an active call, or with the call on hold:

1 Press the Transfer softkey or press the Features softkey and select Blind Transfer.

o,
Monday, October 22 9:47 AM
L. Gates x0565

%g' To:D. Blue x0566

: Sip:dl..l. e
1 Blind Transfer
2 Conference
3 Lines

4 Speakerphone

6 Handset

Hold Mute | Transfer Features

You will hear a dial tone and the Dialer will open.

2  Dial the number of the target party. If the Autocomplete feature matches the number you
are dialing to a stored number, select the matching number and press Start or OK to
place the call. For more information about the Autocomplete feature, see Using the
Dialer.

Alternately, you can press the Features softkey and select the Corporate Directory
option to locate the number to call. Once you find the number you want, press Start or
OK to place the call.

3 Once you dial a call, the transfer is complete and you are returned to the Home screen
whether or not the other party answers the call. If there are other active sessions, you
will be returned to the Session Manager.

If you want to abort the transfer, press the END key.

To perform a consultative transfer:

1  While in an active call or with a call on hold highlighted in the Session Manager, press
the Transfer softkey.
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Dial the number of the target party. If the Autocomplete feature matches the number you
are dialing to a stored number, select the matching number and press Start to place the
call. For more information about the Autocomplete feature, see Using the Dialer.

When the target party answers, explain that you are going to transfer the call.

Press the Transfer softkey to complete the transfer.

You are returned to the Home screen or, if other calls are active, to the Session
Manager.

Setting up Conference Calls

You can set up a conference call so that you and two other parties can converse at once.

To set up a conference call:

1

While in an active call or with the call on hold highlighted in the Session Manager, press
the Features softkey and select Conference.

Use any method to place a call to the target party.
When the target party answers, explain that you are going to set up a conference call.

Press the Conference softkey. When all three participants are connected to the
conference call, the Session Manager will look like this:

- IIII P e‘d
Thursday, February 109:39 AM
1011

% Active:Conference
4:48

%ﬂ Francois Clement

1014

lﬂ Don Blue
% 1012

Hold Mute | Speaker  Features

To exit the call, ensure the conference cell is highlighted (light blue) and press End.

After exiting, you are returned to the Home screen or, if other calls are active, to the
Session Manager.

User Tip: How many conference call participants can you have?

The Spectralink 84-Series handsets support a maximum number of three
participants in a conference call.
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Managing Conference Calls

Once you have set up a conference call, you can manage the conference call in several ways.

To mute your microphone during a conference call:

1 During a conference call, in the Session Manager, highlight the Active: Conference call
cell.

2  Press the Mute softkey. When you press the Mute softkey, only your microphone is
muted.
To put your handset on hold:

1 During a conference call, in the Session Manager, highlight the Active: Conference call
cell.

2  Press the Hold softkey. Note: If your call server has music on hold enabled, placing the
conference call on hold will allow the music to be heard by the other conference
participants.

To resume conferencing:

1 During a conference call, in the Session Manager, highlight the Active: Conference call
cell.

2  Press the Resume softkey.

To manage conference call participants:

1 Toremove a participant from the conference, in the Session Manager, highlight the
participant ds ¢ aRethoveseftkdy. and press the

User Tip: Ending a participantds call
Note that if you press the End key whil
you wi || end that participantédés connec
f To mute a participant, in the Session Manager,
press the FarMute softkey.
T To place a participant on hold, in the Session
cell and press the Hold softkey. To add the participant back to the conference call,
highlight the partici pResumessftkeyal | cell, and pre
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=l

Wednesday, February 9 1:
1011

%g Active:Conference
13:37

1 Don Blue
% 1012 13:38

1 From:Francois Clement
% 1014 13:38

Hold  Far Mute Remove

To exit a conference call:

1 To exit a conference call, in the Session Manager, highlight the Active: Conference call
cell and press End. The other parties remain connected.

To split conference calls into two calls on hold

1 During a conference call, in the Session Manager, highlight the Active: Conference call
cell.

2  Pressthe Features softkey and select Split.

The conference ends and each participant is split into an individual call cell and put on
hold.

Forwarding Calls

You can forward calls manually or automatically. When you have an incoming call, you can
manually forward it to another number, or you can set up automatic forwarding criteria in the
Settings menu.
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