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Part I: Introduction 

Welcome to AMIE 

AMIE stands for Advanced Mobile Intelligence for Enterprise, an analytics tool developed by 

Spectralink to support Spectralink DECT Systems. The Spectralink IP-DECT Servers collect key 

metrics for monitoring and proactive alerting. 

When the IP-DECT Servers connect to the AMIE Cloud, the AMIE Analytics system pulls 

metrics such as system status, device status and performance, which the AMIE Analytics 

system analyzes and presents it in a GUI interface on the AMIE Application for real-time system 

monitoring and management. Configuration and administration of the IP-DECT Servers are 

likewise enabled through the AMIE Application. 

Furthermore, it is possible to connect entire fleets of IP-DECT Servers to AMIE, allowing for a 

single point of action, to monitor, administrate and configure distributed IP-DECT installations. 

AMIE can help you answer common questions that arise when managing single or fleets of IP-

DECT Systems: 

 

1. What’s the health of my system? 

2. When do I need to add more capacity? 

3. How do I know if all base stations are still 

synced? 

4. How much are phones being utilized and 

when? 

5. How do I maintain SW assurance across 

servers? 

6. Can I apply the backup of a server to 

another? 

7. Can I automate scheduled backups? 

8. Can I make bulk changes to servers, 

base stations and phones? 

9. How are my phones performing? 

 

The rest of this document will explain how you can leverage the AMIE system to answer these 

and other questions to maximize your investment in Spectralink DECT systems. 
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About this Document 

This document covers how to activate and use the AMIE Application, as well how to connect IP-

DECT Servers to the AMIE Cloud. This document assumes that IP-DECT systems have been 

deployed or are in the process of being deployed.  
 

 
Admin Tip: Quick Setup Guide available 

Looking for a Quick setup guide to get started with AMIE? See 

support.spectralink.com 
 

This document details these aspects of the AMIE analytics tool: 

• How AMIE works 

• Planning your System 

• Getting Started 

• Using the AMIE Console 

Product Support 

Spectralink wants you to have a successful installation. If you have questions please contact the 

Customer Support Hotline at: 

North America Normal Business Hours 6am to 6pm Mountain Time (MT) Monday to Friday 
United States and Canada Tel: 1-800-775-5330 English 
Mexico Tech Support Tel: +001-800-775-5330 English 
RMA Support nalarma@spectralink.com English 
Europe, Middle East, and Africa (EMEA) Normal Business Hours 8am to 5pm Central European Time (CET) 
Monday to Friday 
France Tech Support Tel: +33 176774541 Danish + English 
Germany Tel: 08005889000 Danish + English 
Rest of EMEA Tel: +45 76 281 281 Danish + English 
RMA Support emearma@spectralink.com Danish + English 

For Technical Support: technicalsupport@spectralink.com 

For Knowledge Base: support.spectralink.com 

 

http://support.spectralink.com/
mailto:nalarma@spectralink.com
mailto:emearma@spectralink.com
mailto:technicalsupport@spectralink.com
http://support.spectralink.com/
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Chapter 1: How AMIE Works 

AMIE analytics provides access to system information to manage shared servers, base stations 

and devices in fleet at the telecom administrator level. The granularity of this information is only 

available with AMIE. The architecture of the system provides immediate information to the 

person who needs it most, exactly when the information is needed. 

Architecture 

 

IP-DECT Servers holds DECT system level metrics and connect to the AMIE Cloud via the 

internet. The IP-DECT Server enables system level monitoring, administration and configuration 

interfaces. The AMIE Cloud validates and accepts the IP-DECT Server connection, and stores 

data pulled from the IP-DECT Servers. The AMIE Cloud periodically pulls data from IP-DECT 

Servers; upon reaching trigger levels, alerts are fired. The AMIE Application presents data 

pulled by the AMIE Cloud and utilizes IP-DECT Server administration and configuration 

interfaces to manage the DECT Systems. The AMIE Application is web-based and can be 

accessed by any internet connected device with a web browser from anywhere in the world with 

valid access credentials. 
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System Requirements 

IP-DECT Server Requirements 

• Supported Models: IP-DECT Server 400, IP-DECT Server 6500 & IP-DECT Server One 

• Internet access 

• Firmware Version PCS20Dh or newer 

• NTP supported 

Network requirements 

Firewall policies must allow the IP-DECT Server to communicate with the following URL: 

• Outbound Only to ie.dect.amie.spectralink.com on TCP port 443 

• Minimum speed: 10 Mbit/s 

• NTP Access 

Floorplan 

AMIE can provide visual reference of a DECT System Base Stations (BSs) deployment on a 

floorplan allowing you to view information such as color-coded call performance. Uploaded 

location floorplans in AMIE must conform to the following specifications: 

• Floorplan image (PNG or JPG) The image expands or shrinks horizontally to fill the 

allotted space and can be scrolled vertically if needed. Best results are obtained with a 

portrait orientation of 1152 pixels wide, but images must not be more than 2000 pixels 

wide. If you have a floorplan image that has a very wide width and short height, then we 

recommend you rotate the image 90 degrees prior to uploading for optimal display in 

AMIE 

Application requirements 

Internet access 

Browsers supported: 

• Google Chrome Version 87 (or newer) 

• Firefox Version 83 (or newer) 
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Security 

Security of data is of primary importance in any signaling system. AMIE and Spectralink IP-

DECT Servers use certificates and encryption technologies to ensure secure communication 

between elements and within the elements themselves. 

• Security between the IP-DECT Server and the AMIE Application. Each element verifies 

the identity of every other element. 

• Encrypted transport of data. Data is encrypted by each element when data is sent and 

decoded by each element as it is received. 

• Information is encrypted on each element prior to storage. 

• Authentication Token used to verify IP-DECT Server 

• Communication is initialized by IP-DECT Server 

Data in transit 

The IP-DECT Server communicates with the AMIE Cloud server over WebSocket Secure which 

is also secured via TLS. 

Data at rest 

AMIE Cloud databases are secured by encryption technology and is HIPPA & GDPR compliant. 

Cloud security 

AMIE uses Cloud Services which are HIPPA and GDPR compliant. 

AMIENetwork isolation using Virtual Private Cloud 

User access security 

An email verification is required on signup. The user is sent an email verification link and only 

when the link is clicked is the user able to setup a secure password and login to the AMIE 

Console.  

A user entering the Console is locked out after three incorrect entries. An administrator must 

reset the entry for this user when this occurs. 
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Chapter 2: Planning your System 

AMIE installations can be setup in various ways, depending on e.g. company structures, 

installation types and user needs. 

This section provides the insight needed, to be able to plan out, how to best structure AMIE. 

Hierarchy setup 

AMIE provides a hierarchical system for organizing DECT devices 

by facility. 

In the AMIE Console, during the Account setup, a top-level 

Organization is created, and licenses are assigned to it. One or 

more IP-DECT Servers can then be registered under the 

Organization to receive metrics and enable administrative actions 

towards those servers. 

Furthermore, depending on the installation type, one or more Sites 

can be added to each server, to define the geographic location of 

the server, and group Base Stations into Sites. 

Single Organization Hierarchy 

With a single Organization, all IP-DECT Servers are registered 

and all Licenses are owned by the same Organization. 

This structure will provide a combined overview for all Servers in 

the AMIE dashboards. 

Each server can be associated with one or multiple Sites to 

include geographic location information and support floorplans. 

Multiple Organization Hierarchy 

When IP-DECT Servers are spread and managed by different sub-divisions within a company, 

separate Organizations are set up under the same customer Account using the AMIE Console. 

Each Organization functions independently and IP-DECT Servers register to a specific 

Organization. An administrator can simply switch the view to another Organization using the 

same AMIE Console, and thereby access a completely different view on a different set of IP-

DECT Servers. 

 

An example of when to use multiple organizations would be if two sites managed IT budgets 

independently Organization 1 and Organization 2 each had their own IT budgets for AMIE 
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Licenses. Setting up two organizations would prevent Organization 1 from using the licenses 

purchases by Organization 2. 

 

User Roles and 3rd Party Access 

AMIE provides the possibility for resellers or service providers to gain access to AMIE by 

customer invitation only. 3rd party users can have access to multiple accounts by getting invited 

for each account. Furthermore, users have different access levels depending on their User 

Role. To get a overview of all supported user roles, please see Users . 

Licensing 

Structure 

Licenses for AMIE are sold based on IP-DECT Server type and on a per year basis. One- and 

three-year licenses are available.  

Each license type has a number of Base Stations assigned to them. To acquire a valid license 

for a specific number of Base Stations, the licenses can be stacked. For example, if a IP-DECT 

Server 6500 is running 30 Base Stations, two 16 Base Station licenses can be stacked to obtain 

support for 32 Base Stations. 
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License combinations 

Server Type Base Stations Duration (Years) 

IP-DECT Server 400 1, 4 & MAX 1 & 3 

IP-DECT Server 6500 16, 64, 256 & 1024 1 & 3 

Secondary IP-DECT Server 6500 0 1 & 3 

Virtual IP-DECT Server ONE 16, 64, 256 & 1024 1 & 3 

Secondary Virtual IP-DECT Server ONE 0 1 & 3 

For redundant systems, only the Primary Server is validated against the number of Base 

Stations. The Secondary Server must be equipped with a specific Redundant Licenses allowing 

it to connect to AMIE.  

When the first license purchase is made, an email is sent to the designated recipient who signs 

into AMIE Console and verifies the license through the new Organization signup process. AMIE 

then checks if the licenses are valid.  

Once this process is completed as part of the initial sign in, the account is set up in the AMIE 

Console and additional licenses are validated through the AMIE Console Admin tab for that 

specific organization. 

Expiration 

When a License is closing in on its expiration date, AMIE will inform by email and through 

various views in AMIE. 

To receive warnings by email, the email which should receive the warnings must be inserted 

into the AMIE License Email: 
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Multiple Views in AMIE show the expiration status of licenses. These status icons are 

represented by color-coding representing the time until expiration: 

Color Expiry 

Green License expiry > 90 days 

Yellow License expiry > 30 days and =< 90 days 

Red License expiry =< 30 days 

The icons are present in Accounts, Organization and in the License Management page: 

 

 

In case of License Expiration, the affected IP-DECT Servers will no longer be able to update 

information to AMIE nor will AMIE be able to administrate the Server anymore. 
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Renewal 

To add a new license, navigate to “AMIE License Management” and press Add License. 

 

This will initiate a step-by-step wizard, allowing the user to upload a new license to AMIE. See 

AMIE License Management. 

Once the new license is added, by allocating it to the IP-DECT Server(s) with the expired 

License, will again open up for communication to the IP-DECT Server(s). 
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Chapter 3: Getting Started 

This section covers how to purchase and set up AMIE. 

Step 1: Purchase and Initial Setup 

Your Spectralink representative can walk you through the purchase process. 

Step 2: Receive Authorization Email 

After purchasing AMIE, you should receive an email holding the license and the following 

information: 

Account Number [the customer number] 

Part Number [identifies what was purchased] 

Notes [additional information from Spectralink] 

Customer PO [Purchase order number given by the customer] 

Spectralink PO [purchase order number assigned by Spectralink] 

Quantity [the number of licenses being purchased] 

License Key [a string of 500+ characters] 

Link to AMIE 
console 

[dect.spectralink.com] 

 

 
Note: What is the Spectralink Customer Account Number? 

The Spectralink Customer Account information is maintained by Spectralink to 

manage licenses, orders and other Customer Account information. When AMIE is 

purchased, the licenses are recorded in the Customer Account and assigned to that 

specific customer using a Customer Account Number. This Customer Account 

Number is needed as part of AMIE Configuration. 
 

https://dect.spectralink.com/
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Step 3: Sign up and Configure the Console 

Sign up 

In order to fulfill the AMIE Terms & Conditions, the Sign-up process, and agreement to Terms & 

Conditions must be executed by the Account holder, even when AMIE is managed by a service 

provider (i.e. a party managing the DECT network on behalf of the customer Account).  

 

1 Open a browser tab and go to dect.spectralink.com, press "Sign-Up"  
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2 Enter License Key into “License Key” field and press “SUBMIT” 

 

3 Validate license information against what was purchased: 

a Account ID, Account Name, 
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b License Start, License End, 

c AMIE Package, Server Type, 

d Base Station Support, and 

e Server Quantity 

 

4 OPTIONAL: Press “Load Another License” and repeat sub-step #3 
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5 Add Organization Name to Organization Name field. 

 

6 Review AMIE terms of use and click "Yes, Proceed" to agree and continue. 
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7 Press "Start Configuration Process" button. 

 

8 Create Initial Account Super User → Enter email address in "Super User Email" field. 
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Note: What is the Account Super User? 

The AMIE Account Super User is the top-level user role for an Account. An account 

must at least have one Account Super User, who have access to every setting and 

Administration sections in AMIE. 

If needed, the ownership of the account can be changed, by adding a new Account 

Super User, and either demote or delete the old Account Super User. 
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9 Upon receiving the “Your AMIE verification link” email, click the link to validate the 

email.  

 

 
Troubleshooting: Having issues receiving the email? 

The “Your AMIE verification link” email sender is donotreply@spectralink.com. 

Please note that in case you don’t receive your email in a couple of minutes, then 

please check your Email Spam / Junk folder. If the issue persists, please keep 

checking the Spam / Junk folder for at least 10 mins. If the issue persists more than 

10 mins, then please make contact with Spectralink Tech Support. 
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10 Click the link in the “Complete AMIE Setup” email to setup a password 
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11 Type a password, and confirm the password, then press "SUBMIT". 

 

12 Login to AMIE using the credentials created. 
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Step 4: Register IP-DECT Server in AMIE 

 

 

1 Click the “Administration” tab in the left menu and then select “Server Management” 
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2 Press “Register Server” button. 

 

3 Select Server Model to register. 
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4 Enter Server Information depending on Server Model: 

a IP-DECT Server 400 & 6500: Server Name, MAC Address, and Product ID. Please 

make sure to follow the specific format for MAC address 

(xx:xx:xx:xx:xx:xx) and Product ID (XXXX XXXX XXXX XXXX) 

b IP-DECT Server One: Server Name, UUID, Certificate Key 

 

 
Note: Where to find the Server Information? 

If not having this info at hand, these details can be found either by logging into the 

IP-DECT Server itself, or on the sticker attached to your physical IP-DECT Server. 
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c Select ”License”. 
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d OPTIONAL: Generate Authentication Token if using unique tokens for each server. 

To use unique tokens this setting must first be changed in the “Settings” tab of the 

left menu. 

 

5 Press “Apply”. 
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Step 5: Configure IP-DECT Server to connect to AMIE 

1 Open a new browser tab and enter the IP address/FQDN of the DECT server being 

registered. 

 

2 Enter IP-DECT Server. 
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3 Go to “Configuration → General”. 

 

4 Navigate to "AMIE" configurations. 

a Enable AMIE. 
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b Select Region. 

c Paste Authentication Token. 

d OPTIONAL: Enter Proxy Server settings. 

 

5 Press “Save”. 

 

6 Once the server has established the connection to AMIE, a green checkmark will occur 

in the Quick Status overview under Status -> General. In addition the following line 

should be visible in the Message Log (Type: Info): Connected to AMIE. 
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Part II: The AMIE Console 

The console is your window into DECT System management. 

Navigation Bar 

The left navigation bar provides icons that direct you to various features. 
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Banner 

The banner at the top of the screen provides orientation to the Organization and Server(s) being 

displayed on the console. 

 

From the banner, it is possible to change between Organizations within the selected Account. 

 

Furthermore, it is possible to select a subset of all available IP-DECT Servers, and change the 

system view, to only display the selected Server(s): 

 

Available notifications can also be viewed by pressing the notification icon: 
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Lastly, by pressing the profile picture in the top right corner, the user can navigate to Profile, 

Settings or Sign Out of the system: 
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Chapter 4: Monitoring 

Dashboard 

The Dashboard provides a snapshot of current metrics for the selected Organization and 

Servers. 

 

From the top left and down, the following tiles widgets provide: 

1 Tabs – The system count tabs show a quick summary of the total count of connected 

Servers, Sites, Base Stations, Devices & Users. By clicking on these tabs, the user is 

brought to lists with additional information for the given category. 

2 Server Quick Summary shows quick status from the connected Servers. By clicking on 

these bars, the user is brought to filtered Server Lists, only showing servers with the 

selected Quick Status. Hoovering the bars reveals the values behind the graphic. 

3 The Alert Status presents Servers and Sites on a Worldmap, and presents any alerts by 

placing a pin on the applicable Site. The country areas can be clicked to drill down into 

the servers located at the given country. Furthermore, the alert pins links to detailed 

listings of the alerts. 

4 Server Connection Status shows the current status of all Servers.  

5 Base Station Status shows the current status of all Base Stations 
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6 Device Status shows the current status of all Devices 

7 User Status shows the current status of all Users 

Hoovering the Pie Charts reveals the values behind the graphics. 

Alerts 

The Alerts page allows you to view and manage information about alerts triggered in the 

system, based on data pulled from the connected IP-DECT Servers. 

 

From top to bottom: 

1 Filters used to filter the Alerts list. 

2 It is possible to export the Alerts list to a CSV file. 

3 By clicking on the existing Alerts, it is possible to watch further information regarding the 

alert and change its state. 
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Scheduled Tasks 

AMIE allows to setup Scheduled Tasks including Backup and Firmware Updates to be executed 

either on a periodic basis or as a one-time execution. 

 

From the top left and down: 

1 Filters to filter the task list. 

2 It is possible to export the task list to a CSV file 

3 By pressing the Create Task button, a wizard is opened, to plan out the task: 

 

a First select the type of task. 
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b Then select the details, including the frequency of the task. 
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c Then select which servers to execute the task on. 

 

d Lastly, insert a Description of the task and select if the task should be Active or 

Inactive, indicating if it should trig on the next execution time. 

4 By clicking already created tasks, it is possible to edit the task details, including the 

targeted servers. 
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Performance 

Overview 

 

1 Using the top right date-picker, the date for the presented performance data can be 

selected, the data is summarized for all selected servers in the top right Server Selection 

dropdown. The date is decide upon the local server time for the given IP-DECT Servers. 

2 Each tab presents end-of-day performance in the given categories: 

a Voice call traffic statistics 

b Message call traffic statistics 

c Subscription & location registration summary 

d Handover statistics summary 

e Traffic load 
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Media Resource 

 

1 Using the top right date-picker, the date for the presented performance data can be 

selected. 

2 In the top left, the Graph View can be changed, to select which Media Resource statistic 

to present on the graph. Options: 

a Active max 

b Overall 

c Load 

d Load max 

e RTP loss 

3 The graph presents the selected statistic for each available Media Resource at the 

selected date. 

4 Below the graph, a table holds the raw data for each Media Resource. 
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Base Station 

 

1 Using the top right date-picker, the date for the presented performance data can be 

selected. 

2 In the top left, the Graph View can be changed, to select which Base Station statistic to 

present on the graph. Options: 

a Times busy 

b Active max 

c Overall 

d RTP loss 

e Frame errors 

3 The graph presents the selected statistic for each available Base Station at the selected 

date. 

4 Below the graph, a table holds the raw data for each Base Station. 
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Dropped Calls 

 

1 Using the top right date-picker, the date for the presented performance data can be 

selected. 

2 The three pie-chart graphs in the top presents User Distribution, Base Station 

Distribution and Reason Distribution covering the different Dropped calls. 

3 Below the graph, a table holds the raw data for each Dropped call. 
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Traffic Distribution 

 

1 Using the top right date-picker, the date for the presented performance data can be 

selected. 

2 The graph presents the Voice Calls, MSF and Dropped Calls for each Hour during the 

selected date. 

3 Below the graph, a table holds the raw data for each hour. 
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Site View 

From the Site View, it is possible to monitor the DECT system health by viewing Base Station 

status and statistics on a floorplan layout. 
 

 
Add a site beforehand 

This feature requires that at a minimum one fully configured Site exists in AMIE, to 

add a site, please see Sites to find out how. 
 

 

1 Using the top dropdowns, navigate to the desired Site and Floorplan. 

2 The View dropdown enables changing the Base Station overlay to show different views, 

such as Base Station Status, Total Calls and more. 



Advanced Mobile Intelligence for Enterprises 

722-0201-00_A 
January 2021 48 

 

3 By hoovering over any of the placed Base Stations, information regarding the selected 

Base Station is presented. 
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Chapter 5: Infrastructure 

Servers 

Summary 

The Servers summary page shows several graphs representing IP-DECT Server data. 

 

1 Server Connection Status shows the status of all registered Servers 

2 Server Firmware shows the distribution of Firmware versions for all registered Servers 

3 Server Distribution shows the distribution of server types on the system. 

4 Call Distribution shows the total number of calls within each hour of the selected time-

range. 

5 Call Volume shows the total number of calls each day of the selected time-range. 

6 Message Volume shows the total number of messages each day of the selected time-

range. 

  



Advanced Mobile Intelligence for Enterprises 

722-0201-00_A 
January 2021 50 

Server List 

 

1 A set of filters can be used to filter the Server List to easier identify a desired server. 

2 The servers can be selected to execute a set of actions on them: 

  

3 Expanding the Actions dropdown allows for selection of a list of actions: 

a Smart Configuration – Easy setup of IP-DECT Servers to interop with a set of Call 

handlers and Gateways. 

b Edit Server Configuration – Bulk change Server Configuration across multiple 

servers. 

c Edit SIP Configuration – Bulk change SIP Configuration across multiple servers. 

d Backup – Perform System Backup of IP-DECT Servers. 

e Restore – Perform System Restoration of IP-DECT Servers. 

f Update Firmware – Perform Firmware Update on IP-DECT Servers. 
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g Reboot Server – Reboot multiple IP-DECT Servers. 

h Change Credentials – Change login credentials across all selected IP-DECT Servers 

i Update Licenses – Add or delete Licenses across all selected IP-DECT Servers. 

 

4 By pressing any of the Connected IP-DECT Servers, it is possible to further navigate to 

the individual IP-DECT Server Detail view: 
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Server Details 

Status 

 

1 From the Server Details view, it is possible to execute the same set of Actions as for the 

Server List. 

2 System tabs allows for easy count overview and navigation to Base Stations, Devices 

and Users. 

3 By pressing the accordions, Devices & Users, Base Stations, Media Resources & Sites, 

it is possible to manage and edit the individual devices of the Server. 
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Server Configuration 

The Server Configuration tab allows to configure IP-DECT Servers from AMIE. For further 

detailed description and help regarding the IP-DECT Server configurations, please see the 

Spectralink IP-DECT Server 200/400/6500 and Virtual IP-DECT Server One Installation and 

Configuration Guide. 

 

1 By searching in the Keyword search, it is possible to look up specific configurations. 

2 Expanding each category accordions, all its settings are displayed. 

3 Changing the settings in AMIE changes the selected settings on the IP-DECT Server. 

4 Once changed, press Save to execute the action. 

  

https://support.spectralink.com/products/dect/spectralink-amie-dect
https://support.spectralink.com/products/dect/spectralink-amie-dect
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SIP Configuration 

The SIP Configuration tab allows to configure SIP Settings on IP-DECT Servers from AMIE. For 

further detailed description and help regarding the IP-DECT SIP configurations, please see the 

Spectralink IP-DECT Server 200/400/6500 and Virtual IP-DECT Server One Installation and 

Configuration Guide. 

 

Identical to the Server Configuration page, all SIP configurations can also be managed: 

  

https://support.spectralink.com/products/dect/spectralink-amie-dect
https://support.spectralink.com/products/dect/spectralink-amie-dect
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Directory 

The Directory tab allows to configure IP-DECT Servers directory/phonebook settings from 

AMIE. For further detailed description and help regarding the IP-DECT directory/phonebook 

configurations, please see the Spectralink IP-DECT Server 200/400/6500 and Virtual IP-DECT 

Server One Installation and Configuration Guide. 

From the Directory page, the selected IP-DECT Servers Directory information is presented. 

 

1 Pressing Change Directory allows to change which directory is in use, and its settings. 

https://support.spectralink.com/products/dect/spectralink-amie-dect
https://support.spectralink.com/products/dect/spectralink-amie-dect
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Licenses 

 

1 By inserting a License Key into the Single License field, and press Load License, the 

License is loaded to the IP-DECT Server 

2 Once Loaded, the License information is presented on the License Details list. 
 

 

Caution: Handle Licenses with care! 

Once a license is deleted from within AMIE, it will also be deleted on the IP-DECT 

Server. Therefore, handle your licenses with care, so you don’t lose the License 

Key.  

 

3 Lastly, licenses can also be removed. 
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Certificates 

The Certificates tab allows to configure IP-DECT Servers certificate settings from AMIE. For 

further detailed description and help regarding the IP-DECT certificate configurations, please 

see the Spectralink IP-DECT Server 200/400/6500 and Virtual IP-DECT Server One Installation 

and Configuration Guide. 

 

The IP-DECT Servers Device, Host and CA Certificate Chains can also be monitored from 

AMIE. 
  

https://support.spectralink.com/products/dect/spectralink-amie-dect
https://support.spectralink.com/products/dect/spectralink-amie-dect
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Base Stations 

Summary 

The Base Station summary page shows several graphs representing Base Station data. 

 

1 Base Station Connectivity Status shows the status of all registered Servers’ Base 

Stations. 

2 Base Station Firmware shows the distribution of Firmware versions for all registered 

Servers’ Base Stations 

3 Base Station Enable/Disable Status shows whether Base Stations are disabled or 

enabled. 

4 Max Active shows the number of maximum active calls on all Base Stations per day. 

5 Call Volume shows the total number of calls each day of the selected time-range. 

6 Times Busy shows the total number of times any Base Stations were busy over the 

selected time-range. 
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Server List 

The Base Stations Server List shows a list of all registered Servers, presenting information 

regarding their Base Stations. 

 

1 A set of filters can be used to filter the Server List to easier identify a desired Servers 

and their Base Stations. 

2 The List provides information on Servers and their Base Stations, including Total Base 

Stations, Connected Base Stations, Enabled Base Stations and Base Stations Status. 
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3 Clicking on a singe IP-DECT Server on the Base Station Server List, brings the user to 

the specific Servers Base Station List: 

Base Station List  

The Base Station List presents the selected IP-DECT Servers Base Stations. 

 

1 The Base Stations can be filtered based on their Firmware Version, Status and Site. 

2 Base Station synchronization settings can changed by the Actions dropdown, and 

Automatic Radio Synchronization be executed for all Base Stations with synchronization 

type set to Radio Sync. For more information on Base Station Synchronization settings, 

please see Spectralink IP-DECT Server 200/400/6500 and Virtual IP-DECT Server One 

Installation and Configuration Guide. 

https://support.spectralink.com/products/dect/spectralink-amie-dect
https://support.spectralink.com/products/dect/spectralink-amie-dect
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a Pressing Start will initiate the process. 

 

b Once Started, the Automatic Radio Synchronization progress can be followed on the 

progress bar. Depending on the system size, this process can take up to 30 minutes. 
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c Once finished, press Close to close the window, and see the new synchronization 

status. 

 

3 By Selecting the Base Stations, a set of Actions can be performed. 

4 Expanding the Actions dropdown will show all possible Actions: 

a Delete Base Stations 
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b Change Sync Type 

c Assign Site 

d Reboot Base Stations 

 

5 By pressing any Base Station on the Base Station List, the user will be navigated to that 

Specific Base Stations Details. 

Base Station Details 

 

1 A set of Actions can be executed towards the selected Base Station, including Reboot 

and Delete. 
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2 The Base Stations general information is presented, whereas some information can be 

changed, such as the Enable/Disable status and Description. 

 

3 Advanced settings, such as Antenna and Synchronization details can be accessed by 

clicking the Advanced Settings accordion. 

 

4 Nearby Base Stations is listed, showing their RSSI dB values and Offsets. 
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Chapter 6: Handsets 

Devices and Users 

Summary 

The Devices & Users summary page shows several graphs representing Device & User data. 

 

1 Subscription Status shows the distribution of devices that are either Subscribed or 

Unsubscribed 

2 Handset Enabled presents how many devices are either Enabled or Disabled. 

3 User Status shows distribution of Users either being Registered, Unregistered or DECT 

to DECT. 

4 By pressing Server List, navigates the user to the Servers, presenting their Devices & 

Users information. 
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Server List 

The Devices & Users Server List shows a list of all registered Servers, presenting information 

regarding their Devices & Users. 

 

1 A set of filters can be used to filter the Server List to easier identify a desired Servers 

and their Devices & Users. 

2 The List provides information on Servers and their Devices & Users, including Total 

Enabled Users, Registered Users, Subscribed Devices & SIP Status. 

 

3 Clicking on a single IP-DECT Server on the Devices & Users Server List, brings the user 

to the specific Servers Devices & Users List: 
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Devices & Users List 

The Devices & Users List presents the selected IP-DECT Servers Devices & Users. 

 

1 The Devices & Users can be filtered based on their Status, Subscription and 

Registration. Additionally, Devices & Users are categorized in three types that can be 

filtered as well: 

a User  

b Device  

c User bound Device  

2 Handset Firmware Update can be executed from the Devices & Users List. 
 

 
Handset Sharing 

To use Handset Sharing requires a license to be loaded to the IP-DECT Server. To 

find more information regarding Handset Sharing Licenses, see: 

https://support.spectralink.com/  
 

3 The Add New button allows users to add new Users, Devices or User bound Devices. 

https://support.spectralink.com/
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Depending on the selected Type, the Add New window will change to present the required 

information for the given type. 
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4 Using the selection checkboxes and the Actions dropdown, a series of actions can be 

performed on the IP-DECT Servers Devices & Users: 

 

a Enable/Disable – Toggles the setting of enable/disable of the selected Devices & 

Users. 

b Reregister – Attempts to reregister the selected entries. 

c Unsubscribe – Unsubscribes the selected entries. 

d Delete User – Deletes the selected User(s). 

e Replace Handset – Allows for a step-by-step wizard to ease replacement of 

handsets. 
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5 Pressing a single User, Device or Device bound User will bring the up that selected 

entries Details: 

Handset Details 

 

1 A set of actions can be executed on the selected Device, User or User bound Device, 

including Reregister, Unsubscribe and Deletion. 

2 Quick Status, SIP, User and Device information is presented, and can be edited as well. 

3 Additional Advanced Details can be accessed as well. 
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Chapter 7: Hierarchy 

Organizations 

From the Organizations list, an overview of the existing Organizations for the active Account is 

presented. From here, it is possible to switch between Organizations. 

 

1 A set of filters can be used to look up specific Organizations, based on their Name, 

License Status, Server Status and Keyword search hits. 

2 A CSV file can be exported containing the Organizations listed below. 

3 New Organizations can be added by pressing Add Organization 

4 The available Organizations are presented, and it is possible to switch between the 

Organizations, and obtain insight in the Servers registered on the given Organization: 
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Sites 

The Sites view allows you to overview and manage information about sites created in AMIE. IP-

DECT Servers can be distributed on multiple sites, with different locations, and Base Stations 

placed separately. 

 

From left to right: 

1 Filters used to filter the Sites list. 

2 Bulk Upload enables the possibility to upload a CSV file holding mapping information for 

multiple Sites to either one or more servers: 
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Duplicate Sites 

If a site is already added, it can be added twice by including it in the Bulk Upload 

file. Please ensure a site is only added once, to avoid misleading setups. 
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Add Site 

By clicking “Add Site” it is possible to add a new site to AMIE and assign it to an IP-DECT 

Server: 

 

The button will open a step-by-step wizard with the following views: 

 

1 Firstly, the IP-DECT Server which should be associated to the site is selected. NB: The 

IP-DECT Server must be connected to AMIE. 

2 Next, the site can be added in two ways: 
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a Add new site: this option will create a new site on the IP-DECT Server with the Site 

Name entered. 

 

b Select existing site: this option presents a list of sites already added to the IP-DECT 

Server, which can be brought into AMIE by selecting. 
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3 Next, enter the Site information including all its address information and End of 24h 

Period. 

 

4 Lastly, validate that the information inserted matches the presented. 

5 And press “Finish” to save the new Site: 

 

6 Once the Site has been added, a few pieces of information can be added to increase its 

usability in AMIE, this will be covered in the next section. 
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Configure Site 

 

1 First, press the added site to enter its settings. 

 

2 Under the category “Site Contacts” press Edit to add a new Contact 
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3 Press Add Contact 

 

4 Add Contact information 

5 Press Save 



Advanced Mobile Intelligence for Enterprises 

722-0201-00_A 
January 2021 79 

 

6 Next press the Floors tab to manage floors and floorplans for the site 

 

7 Press Add and add Floor Number and Area Identifier: 
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8 Press the added Floor 

 

9 To upload a Floor plan, press Upload. 

10 Next, pressing “Assign” starts the process of assigning Base Stations to the Site. 
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11 To assign a Base Station to the floorplan, first select the area on the floorplan, where the 

Base Station should be located. 

12 Hereafter, select the Base Station on the list 

13 Finally, press Assign. Once all Base Stations are assigned, press Save to save the 

floorplan mapping. 

 

14 Now the Site is fully configured. 
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Chapter 8: AMIE Settings 

This chapter has two sections: 

• Settings section for configuring report parameters and Token strategy 

• Administration section to manage Licenses, Servers, Users etc. 

Settings 

 

1 Monthly PDF Reports, Alert Notification Email and AMIE License Email, all allows to sent 

out custom made email to the inserted Recipients regarding their three subjects. 

 

 
Troubleshooting: Having issues receiving the email? 

The “Your AMIE verification link” email sender is donotreply@spectralink.com. 

Please note that in case you don’t receive your email in a couple of minutes, then 

please check your Email Spam / Junk folder. If the issue persists, please keep 

checking the Spam / Junk folder for at least 10 mins. If the issue persists more than 

10 mins, then please make contact with Spectralink Tech Support. 
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2 The AMIE Page Refresh Frequency allows to set the desired refresh rate for a selected 

list of pages. 
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3 The Server Management tab contains two strategies for Authentication Token Handling,: 

a Server Specific Authentication Token (Default) – If selected, each IP-DECT Server 

must have their own unique Authentication Token generated in the Administration -> 

Server Management page. These Tokens must be inserted in the IP-DECT Server to 

enable connection between Server and AMIE. 

b Organization-wide Authentication Token – If selected, a single Authentication Token 

will cover all IP-DECT Servers registered to the selected Organization. This Token 

must be inserted to the IP-DECT Servers under the Organization to enable 

connection between Server and AMIE. 
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Administration 

Only users with the role Account Super Users have access to the Administration tab. 

 

The following sections will cover the Sub-pages to the Administration tab: 

• Users 

• AMIE License Management 

• Server Management 

• Data Retention 

• Timezone 
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Users 

From within the User page, the AMIE users are managed. 

 

1 It is possible to export User Lists using the Export to CSV button. 

2 Adding new users are done through the Add Another button. 

Adding a new User 

After pressing the Add Another button, the following window will show: 
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1 Enter the user’s information – the Username must be a valid Email. 

2 Select the User Role, based on the desired permission level for the user. 

 

User Role 
Name 

Managed by Read-Restrictions Write-Restrictions Timely 
Expiry 

Account 
Super User 

Account 
Super User 

N/A N/A N/A 

Admin Account 
Super User 

Tabs: 

• Administration 

Tabs: 

• Administration 

N/A 

Client (Read 
Only) 

Account 
Super User 

Tabs: 

• Settings 

• Administration 

Tabs: 

• Alerts 

• Scheduled Tasks 

• Servers 

• Base Stations 

• Devices & Users 

• Organizations 

• Settings 

• Administration 

N/A 



Advanced Mobile Intelligence for Enterprises 

722-0201-00_A 
January 2021 88 

End-User 
Support 

Account 
Super User 

Tabs: 

• Alerts 

• Scheduled Tasks 

• Servers 

• Base Stations 

• Organizations 

• Settings 

• Administration 

Tabs: 

• Alerts 

• Scheduled Tasks 

• Servers 

• Base Stations 

• Organizations 

• Settings 

• Administration 

N/A 

Service 
Provider 
Super User 

Account 
Super User 

N/A N/A Optional 

Service 
Provider 
Read Only 
User 

Account 
Super User 

Tabs: 

• Settings 

• Administration 

Tabs: 

• Alerts 

• Scheduled Tasks 

• Servers 

• Base Stations 

• Devices & Users 

• Accounts 

• Organizations 

• Settings 

• Administration 

Optional 

Service 
Provider 
End-User 
Support 

Account 
Super User 

Tabs: 

• Alerts 

• Scheduled Tasks 

• Servers 

• Base Stations 

• Settings 

• Administration 

Tabs: 

• Alerts 

• Scheduled Tasks 

• Servers 

• Base Stations 

• Accounts 

• Organizations 

• Settings 

• Administration 

Optional 

Note: Service Provider roles can be invited to multiple accounts by their Account Super Users, 

allowing to manage multiple customers. 

 

3 Choose which Organization the user will be allowed to view and manage. 
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4 After inserting the user information, press Confirm. 

An email will be sent to the user to confirm the email address. After the user clicks the link in the 

email to confirm the email address, a second email will be sent to the user with a temporary 

password and a link to login and create a new password. 
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AMIE License Management 

The AMIE License Management section provides information about the Licenses in use for this 

Organization. Licenses are loaded at an Organization Level, and can either be stacked on the 

same server, or divided onto multiple Servers. 

When an IP-DECT Server first connects to AMIE it will be validated against the License 

allocated to that Server. If the server does not match the license information, the server will be 

locked in a “Invalid License” state, until a new License is added or the reason for invalidating the 

server is changed. 

 

1 Pressing Add License, allows for adding new Licenses into the system. NB: A license 

can only be added once. 
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Pressing on an already existing License brings up an detailed overview of the License, including 

a list of Servers which the license is allocated to. 
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Server Management 

The Server Management page handles the Registration and Management of IP-DECT Servers. 

For a detailed step-by-step on how to register a server, please see [Step 4: Register IP-DECT 

Server in AMIE]. 

 

1 Top right are filters used to identify desired Servers on the Listing. 

2 It is possible to export a CSV file of all Registered IP-DECT Servers. 

3 In cases of large fleet of IP-DECT Servers, it is possible to Bulk Register IP-DECT 

Servers by importing a CSV file, holding the Servers information. 
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a Depending on the type of IP-DECT Server to be Bulk Registered, the CSV file is 

formatted differently. A template of the selected Server type is available by pressing 

download. 

b After creating the CSV file, upload the file by pressing Browser, and Apply the 

servers to AMIE. 

 

4 To Register IP-DECT Servers into AMIE pressing Register Server will bring up the 

following window: 
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A detailed description on how to Register a server can be found in [Step 4: Register IP-DECT 

Server in AMIE]. The basic steps are: 

a Choose Server Model 

b Depending on the system, select Redundant Setup. 

c Insert a Server Name – this will be your name in AMIE to help identifying the server. 

d Insert the Servers MAC or UUID 

e Insert the Servers Product ID (PID) or Certificate Key 

f Choose a License to allocate to the server. 

g Generate Authentication Token if “Server Specific Authentication Token” strategy is 

in use. 
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5 Three different Actions are available to maintain the IP-DECT Servers: 

a Delete – Delete the selected IP-DECT Server(s) 

b Generate Auth Token – Generate a unique Authentication Token for each selected 

IP-DECT Server(s). 

c Bulk Add Licenses – Assign the same License to all Selected IP-DECT Servers. 
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Data Retention 

The Data Retention view presents archived account data. The Archived data will be stored for 

12 months. After 12 months archived data will be permanently deleted. At the end of each 

month a new archive is gathered and listed in this view. 

 

For each available archive, two actions are available: 

1 The entire archive can be downloaded by pressing Download Archive 

2 The associated Monthly Report for the month of which the archive related, can be 

downloaded by pressing Download Monthly Report. 
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Timezone 

In AMIE timezones are tied to each connected IP-DECT Server. AMIE detects the servers 

timezone upon connection, and presents all data related to each server’s time. 

 

Using the Timezone tab under Administration, the presented time/date labels can be configured 

in two ways: 

1 The Time/Date Format selector changes the format of which date/times are presented 

for all connected Servers. 

2 Using the Time Format selector, it is possible to change between 12h or 24h time 

format. 
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Part III: Appendices 
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Appendix A: Spectralink References 

All Spectralink documents are available at http://support.spectralink.com.  

 

To go to a specific product page: 

Select the Product Category and Product Type from the dropdown lists and then select the 

product from the next page. All resources for that particular product are displayed by default 

under the All tab. Documents, downloads and other resources are sorted by the date they were 

created so the most recently created resource is at the top of the list. You can further sort the 

list by the tabs across the top of the list to find exactly what you are looking for. Click the title to 

open the link.  

http://support.spectralink.com/
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Specific Documents 

Specific Documents 

Spectralink IP-DECT Server software and support documents are available on the Spectralink 

support site at: 

• https://support.spectralink.com/products/dect/spectralink-ip-dect-server-400 

• https://support.spectralink.com/products/dect/spectralink-ip-dect-server-6500 

Spectralink Amie for DECT support documents are available on the Spectralink support site at 

https://support.spectralink.com/products/dect/spectralink-amie-dect. 

Release Notes accompany every software release and provide the new and changed features 

and resolved issues in the latest version of the software. Please review these for the most 

current information about your software. 

For information on IP PBX and soft switch vendors, see the Spectralink Call Server 

Interoperability Guide. 

Technical Bulletins and Feature Descriptions explain workarounds to existing issues and 

provide expanded descriptions and examples. 
 

https://support.spectralink.com/products/dect/spectralink-ip-dect-server-400
https://support.spectralink.com/products/dect/spectralink-ip-dect-server-6500
https://support.spectralink.com/products/dect/spectralink-amie-dect
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Appendix B: Conventions Used in this 

Document 

Icons 

Icons indicate extra information about nearby text. 
 

 
Warning 

The Warning icon highlights an action you must perform (or avoid) to avoid 

exposing yourself or others to hazardous conditions. 
 

 
Caution 

The Caution icon highlights information you need to know to avoid a hazard that 

could potentially impact device performance, application functionality, successful 

feature configuration and/or affect smartphone or network performance. 
 

 

Spectralink recommends 

A recommendation from the experts at Spectralink. 
 

 
Note 

The Note icon highlights information of interest or important information that will 

help you be successful in accomplishing a procedure or understanding a concept. 
 

 
Tip 

The Tip icon highlights information that may be valuable or helpful for users to 

know, such as special techniques, shortcut methods, or information that will make 

user tasks easier to perform. 
 

 
Web 

The Web Info icon highlights supplementary information available online such as 

documents or downloads on support.spectralink.com or other locations. 
 

 
Timesaver 

A time-saving tip is typically used to mention or highlight a faster or alternative 

method for users who may already be familiar with the operation or method being 

discussed. 
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Admin Tip 

This tip advises the administrator of a smarter, more productive or alternative 

method of performing an administrator-level task or procedure. 
 

 
Power User 

A Power User Tip is typically reserved for information directed specifically at high-

level users who are familiar with the information or procedure being discussed and 

are looking for better or more efficient ways of performing the task. For example, 

this might highlight customization of a feature for a specific purpose. 
 

 
Troubleshooting 

This element can be used in any type of document and is typically used to highlight 

information to help you solve a relevant problem you may encounter, or to point to 

other relevant troubleshooting reference information. 
 

 
Settings 

The Settings icon highlights information to help you zero in on settings you need to 

choose for a specific behavior, to enable a specific feature, or access customization 

options. 
 

Typography 

A few typographic conventions, listed next, are used in this guide to distinguish types of in-text 

information. 

Convention Description 

Bold Highlights interface items such as menus, soft keys, file names, and 
directories. Also used to represent menu selections and text entry to the 
smartphone. 

Italics Used to emphasize text, to show example values or inputs, and to show 
titles of reference documents available from the Spectralink Support Web 
site and other reference sites. 

Underlined blue Used for URL links to external Web pages or documents. If you click on 
text in this style, you will be linked to an external document or Web page. 

Bright orange text Used for cross references to other sections within this document. If you 
click on text in this style, you will be taken to another part of this 
document. 

Fixed-width-font Used for code fragments and parameter names. 

 

This guide also uses a few writing conventions to distinguish conditional information. 
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Convention Description 

<MACaddress> Indicates that you must enter information specific to your installation, 
smartphone, or network. For example, when you see <MACaddress>, 
enter your smartphone’s 12-digit MAC address. If you see <installed-
directory>, enter the path to your installation directory. 

> Indicates that you need to select an item from a menu. For example, 
Settings> Basic indicates that you need to select Basic from the 
Settings menu. 
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Appendix C: Products Mentioned in this 

Document  

Microsoft, Active Directory and Excel are either registered trademarks or trademarks of 

Microsoft Corporation in the United States and/or other countries. 

Cisco is a registered trademark of Cisco Systems, Inc. and/or its affiliates in the United States 

and certain other countries. 
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