
 

Technical Bulletin CS-16-06 

CMS 1.5: .CSV Batch File Clarification 

This technical bulletin explains how to work around a few .csv batch file issues/concerns when 

importing into CMS 1.5 

System Affected 

Spectralink 87- Series wireless handsets 

Spectralink CMS server version 1.5 

Description 

A few issues exist when importing the CMS .csv batch file into a CMS server running 1.5.  

Please note the issues documented here are resolved in CMS 2.0. 

• Issue 1: CMS server v1.5 will not accept handset s/w versions 2.0 above when entered 

into the .csv CMS template file. The only handsets affected of this writing are the 8744 

(Pivot SC).  

• Issue 2: CMS server v1.5 will not accept model number 8744 (Pivot SC) when entered 

into the .csv CMS template file 

Resolution 

In order to work around this issue for the 8744 (Pivot SC) please note the changes in red.  In 

regards to the “model no” enter UNKNOWN in this field. For the “spectralink firmware version” 

enter a firmware/software version less than 2.0. 
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Warranty 
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