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Extreme Networks (Altitude/Summit) 

Spectralink’s Voice Interoperability for Enterprise Wireless (VIEW) Certification Program is 

designed to ensure interoperability and high performance between Spectralink Wireless 

Handsets and wireless LAN (WLAN) infrastructure products.  

The Extreme Altitude/Summit controllers and APs tested with Spectralink phones are 

manufactured by Motorola. Extreme part numbers correspond to the Motorola part numbers as 

follows.  
 

  Extreme part number Motorola part number 

Controllers WM3400 RFS40x0 

WM3600 RFS60x0 

WM3700 RFS70x0 

APs AP4600 and AP4532 AP650 

AP4710 and AP4750 AP7131 

Configuration information for version 5.5.6.x is available in the VIEW Guide for Motorola: VIEW 

Configuration Guide: Motorola Solutions with WLAN Controllers RFS40X0, RFS60X0, 

RFS70X0, NX9XX0 and Access Points AP650, AP7131 and AP8132 available at: 

http://support.spectralink.com/products/wi-fi/view-certified-ap-configuration-guides 

Please use the corresponding Motorola part number to locate configuration information for the 

Extreme products you are using. Note that there are Motorola products in the referenced 

document that Extreme does not carry so be sure to identify the exact Extreme part numbers 

you are deploying. 

Product Support 

If you are having difficulty locating the information you need, contact: 

Extreme Networks 

Extreme Networks Technical Assistance Centers (TAC) provide 24x7x365 worldwide coverage. 

These centers are the focal point of contact for post-sales technical and network-related 

questions or issues. TAC will create a Service Request (SR) number and manage all aspects of 

http://support.spectralink.com/products/wi-fi/view-certified-ap-configuration-guides
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the SR until it is resolved. For a complete guide to customer support, see the Technical 

Assistance Center User Guide at: www.extremenetworks.com/go/TACUserGuide 

The Extreme Networks eSupport website provides the latest information on Extreme Networks 

products, including the latest Release Notes, troubleshooting, downloadable updates or patches 

as appropriate, and other useful information and resources. Directions for contacting the 

Extreme Networks Technical Assistance Centers are also available from the eSupport website 

at: https://esupport.extremenetworks.com 

When contacting TAC support, please provide the following information: 

 Serial number of the unit 

 Model number or product name 

 Software type and version number 

Extreme Networks responds to calls by email or telephone within the time limits set forth in 

support agreements.  

Spectralink Product Support 

Spectralink wants you to have a successful installation. If you have questions please contact the 

Customer Support Hotline at 1-800-775-5330.  

The hotline is open Monday through Friday, 6 a.m. to 6 p.m. Mountain time. 

For Technical Support: mailto:technicalsupport@spectralink.com 

For Knowledge Base: http://support.spectralink.com 

For Return Material Authorization: mailto:nalarma@spectralink.com  
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Copyright Notice 

© 2015-2016 Spectralink Corporation All rights reserved. SpectralinkTM, the Spectralink logo and the 

names and marks associated with Spectralink’s products are trademarks and/or service marks of 

Spectralink Corporation and are common law marks in the United States and various other countries. All 

other trademarks are property of their respective owners. No portion hereof may be reproduced or 

transmitted in any form or by any means, for any purpose other than the recipient’s personal use, without 

the express written permission of Spectralink. 

All rights reserved under the International and pan-American Copyright Conventions. No part of this 

manual, or the software described herein, may be reproduced or transmitted in any form or by any 

means, or translated into another language or format, in whole or in part, without the express written 

permission of Spectralink Corporation. 

Do not remove (or allow any third party to remove) any product identification, copyright or other notices. 

Notice 

Spectralink Corporation has prepared this document for use by Spectralink personnel and customers. 

The drawings and specifications contained herein are the property of Spectralink and shall be neither 

reproduced in whole or in part without the prior written approval of Spectralink, nor be implied to grant any 

license to make, use, or sell equipment manufactured in accordance herewith. 

Spectralink reserves the right to make changes in specifications and other information contained in this 

document without prior notice, and the reader should in all cases consult Spectralink to determine 

whether any such changes have been made. 

NO REPRESENTATION OR OTHER AFFIRMATION OF FACT CONTAINED IN THIS DOCUMENT 

INCLUDING BUT NOT LIMITED TO STATEMENTS REGARDING CAPACITY, RESPONSE-TIME 

PERFORMANCE, SUITABILITY FOR USE, OR PERFORMANCE OF PRODUCTS DESCRIBED 

HEREIN SHALL BE DEEMED TO BE A WARRANTY BY SPECTRALINK FOR ANY PURPOSE, OR 

GIVE RISE TO ANY LIABILITY OF SPECTRALINK WHATSOEVER. 

Contact Information 

US Location Denmark Location UK Location 

+1 800-775-5330  +45 7560 2850 +44 (0) 20 3284 1536 

Spectralink Corporation Spectralink Europe ApS Spectralink Europe UK 

2560 55th Street Bygholm Soepark 21 E Stuen 329 Bracknell, Doncastle Road 

Boulder, CO 80301  8700 Horsens Bracknell, Berkshire, RG12 8PE 

USA Denmark United Kingdom 

info@spectralink.com  infoemea@spectralink.com infoemea@spectralink.com 
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